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If you are having 

an emergency, please 

call 9-1-1 or visit the 

nearest hospital 

emergency room.  

 

If you would like 

additional information 

to help you decide if this 

is an emergency, please 

see the information on 

State of California page 

6 in this booklet 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  如何得到一份提供者
名单： 
您可以索要、同时您的“心理健康
计划”(MHP)也应该给您一份人
员、诊所和医院名录，以便了解
在您所在的地区您能得到心理健
康服务的提供者的姓名/地点，即
‘提供者名单’。名单上有医生、治
疗师的姓名、电话号码、地址以
及医院和其它您可以得到帮助的
地方的名称、电话号码和地址。
在您寻求帮助之前，您或许需要
先与您的 MHP 联系。请拨打您的
MHP 的全天候免费电话，索要一
份提供者名单，同时了解在您去
服务提供者医务室、诊所或医院
寻求帮助之前，您是否需要与
MHP 联系。 

 
如果您出现紧急情况，请
拨打9-1-1或者前往离您
最近的医院急诊室。  
  
如果您希望得到可以帮助
您确定事件是否紧急时的
更多资料，请参阅本小册
子内 “加州部分”第6页的
内容。. 

这些资料还备有其它哪些语种和格式？  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



如果您在理解本小
册子方面有困难，
请拨打 at 

 (800) 854-7771 与
MHP 联系，请求帮
助或找到您能明白
这一重要资料的其
它方式。 

Medi-Cal 心理健康 
服务简介 

我为何得到这本小册子？为何这本小册子很重要？ 
您得到这本小册子是因为您有资格享受Medi-Cal ，同时也因为您需要了解
洛杉矶县提供的心理健康服务以及如果您需要心理健康服务时如何得到这
些服务的情况。 
 
如果目前您正在接受洛杉矶县提供的心理健康服务，本小册子则可以告诉
您更多有关服务运作方式的信息。本小册子告诉您有关心理健康服务的情
况，但不会改变您正在接受的服务。您或许应保留本小册子以便以后查
阅。 
 
如果您目前并没有在接受这些服务，您或许也应保留本小册子以便您自己
或您认识的人在将来会需要了解有关心理健康服务的信息。 

什么是心理健康紧急事件？  

 
一次心理紧急事件指的是一次严重的心理或情感问题，比如：由于
看似心理疾病的缘故，对他或她本人或其他人造成了危险，或者 

由于看似心理疾病的缘故，一个人失去得到或吃食物或者使用衣物或
庇护能力的情况。 
 

在紧急情况下，请立即拨打9-1-1 或者将当事人送到医院的急诊室。 
 

 
我应如何使用本小册子？ 
本小册子将帮助您了解什么是专门心理健康服务、谁可以享受这些服务以
及您如何能够从洛杉矶县MHP得到帮助。  
 
本小册子有两部分。第一部分告诉您如何通过从洛杉矶县的MHP得到帮助 

以及有关的运作方式。 
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第二部分由加州州政府提供，告诉您更多关于专门心理健康服务的大致情
况。这一部分告诉您如何得到其它的服务、如何化解问题以及在本计划内
您所享有的权利。 
 
 
同时，本小册子也告诉您如何得到有关洛杉矶县MHP网络内的医生、诊所
及医院的情况以及服务地点等信息。 
 
 
 
我的县心理健康计划 (MHP)是什么？ 
心理健康服务是为那些居住在洛杉矶县内的享受Medi-Cal 的人提供的，包
括儿童、青少年、成年人及老年人。  
 
有时，这些服务可从您的常规医生处得到。有时，这些服务由专家提供，
并被称为心理健康‘专门’服务。这些专门服务是通过洛杉矶县的“心理健康
计划”即MHP提供的，MHP和您的常规医生是分开的。洛杉矶县的MHP是
遵照加州及联邦政府的规定运作的。加州的每一个县均有自己的MHP。 

 
 

 

如果您认为您有心理健康问题，请直接与洛杉矶县MHP联系，其电
话号码是： (800) 854-7771。这是全天候24小时、每周七天均开
通的免费电话。 备有用您喜欢的语言对您所享有的权利、福利和治
疗进行的口头解释。在您拨打电话之前，您并不需要去看您的常规
医生或得到许可或转介。 

 
 
 
 

如果您认为您将从专门心理健康服务中受益，并且有资格得到Medi-Cal，
洛杉矶县MHP将帮助您确定您是否可以得到心理健康治疗和服务。如果您
想得到有关某些具体服务的详情，请参阅本小册子内“加州部分”第9页的
“服务”章节。 
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您也可以请求一次
州公平听证。请参
阅本小册子“加州部
分”第26页的内容，
了解更多信息。 

 

目录 
如果我在得到帮助方面有困难，我该怎么办？ 
如果您在得到帮助方面有困难，请拨打洛杉矶县MHP的免费电话。号码
是： (800) 854-7771，此电话全天候24小时、一周七天均开通。您也可以拨
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如果上述建议依然不能解决您的问题，您可以拨打加州专员电话，寻求帮
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(800) 896-4042 – 仅限加州境内 
(916) 654-3890 
(800) 896-2512 TTY 

传真：(916) 653-9194 

电子邮件： ombudsman@dmh.ca.gov 
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欢迎加入洛杉矶县心理健康计划 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
我们欢迎您使用洛杉矶县的心理健康服务，也欢迎您使用Medi-Cal 
心理健康计划。心理健康部通过以（由县和签约机构运作的）诊所、实

地服务、医院及其它设施构成的网络为人们服务而引以为荣。我们致力于
在您当地社区的最少限制的环境内为您提供高质量、高效低费的护理。这
意味着我们不遗余力地、负责地利用公共资金。以满足洛杉矶县对心理健
康的需求。请仔细阅读本小册子，因为小册子内包含着您需要知道的重要
信息。 

 

作为您的心理健康计划，我们将： 
• 得到您对心理健康治疗问题的答案 

• 告诉您Medi-Cal 涵盖的心理健康服务内容 

• 决定您需要何种心理健康服务，并帮助您得到它们 

• 有理有节地接待您 

• 确保您在一个安全的环境内接受服务 

• 帮助您得到熟悉您的文化的护理 
 



作为参与者，您也有如下具体的责任： 
•就您的心理健康需求，提供诚实和完整的资料 

• 积极参与您自己的心理健康治疗 

• 准时赴约 

• 如不能赴约，请打电话通知有关人员 

• 与您的提供者一起努力，达到治疗目标 
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重要的电话号码 
 
紧急事件   911 

 

心理健康便民电话  (800) 854-7771 

电讯中心电话  (562) 651-2549 (TDD/TTY) 

受益人服务电话  (213) 738-4949 
    

   病人权利办公室电话  (800) 700-9996 

      

洛杉矶县 

心理健康计划 

某些时候需要的其
它服务被列于本小
册子的“加州部分”
第9页（成年人）
和第12页（儿
童）。 

 

 

我如何知道某人是否立即需要帮助？ 
即使没有任何紧急情况，如果一个有心理健康问题的人出现以下的一个或
多个情况，他/她也需要立刻得到帮助。 

• 听见或看见他人认为不存在的声音或影像 

• 极端而且频繁地想到或谈到死亡 

• 将自己的东西送给他人 

• 威胁要杀死自己（自杀） 

• 想伤害自己或他人 
 
如果出现上述一个或多个情况，请拨打911 或洛杉矶县MHP的电话号码。
其号码是： (800) 854-7771 (24小时全天候开通，免费)。心理健康工作人
员全天24小时值班。 

 
洛杉矶县提供的专门心理健康服务有哪些？ 
县为您提供的心理健康服务有： 

•精神病住院服务 — 在医院进行的专门心理健康服务。 

•精神病服务 — 从一位有执照的外科医生/医生和专长为精神病学的心
理健康服务提供者处得到的专门心理健康服务。  

•心理服务 — 从一位有执照的心理健康服务提供者（即能够诊断和治
疗心理健康障碍的心理专家）处得到的专门心理健康服务。 

•目标个案管理 — 帮助人们使用和得到社区服务、并帮助他们建立和/

或保持一种独立的生活方式的专门心理健康服务和活动。 



洛杉矶县 

心理健康计划 

•康复服务 — 帮助人们提高、维持和恢复日常社区生活的专门心理健
康服务。 

•精神病护理设施服务 — 在注册登记为熟练的护理设施环境中进行的
专门心理健康服务。 

上述是洛杉矶县MHP认为最有可能帮助需要心理健康服务的人的服务。但
是，在某些情况下，可能需要其它服务。这样一些服务列于本小册子“加
州部分”的第9页（成年人）和第12页（儿童）。 

 
我如何才能得到这些服务？ 
拨打(800) 854-7771，与洛杉矶县MHP的“便民电讯中心”联系。然后，您
将被转介至一位提供者并将得到一个预约。若需TDD/ TTY 服务，请拨打 

(562) 651-2549。 
 
被“授权”接受心理健康服务是什么意思？提供给我的服务量、
期限和范围又是多少？ 
由您、您的提供者和洛杉矶县MHP三方共同决定通过MHP您需要得到的服
务内容，包括您需要这些服务的频率以及期限。   
 
洛杉矶县MHP或许会要求您的提供者在为您提供有关服务之前，请MHP核
审他/她认为您需要这些服务的原因。洛杉矶县MHP邀请一位合格的心理
健康专业人员进行有关的审查。这种核审程序被称为“MHP付费授权程
序”。 加州要求洛杉矶县MHP必须对日间特护、白日康复和行为治疗服务
（TBS）执行授权程序。  
 
洛杉矶县MHP在我们的MHP付费授权程序方面遵循加州的有关规定。有关
内容请参阅本小册子“加州部分”的第3页。如果您想知道更多关于洛杉矶
县如何进行MHP付费授权或者我们在什么时候会要求您的提供者请求进行
MHP付费授权程序的资料，请拨打(213) 738-4949，与洛杉矶县MHP联
系。 
 
我如何才能得到更多有关洛杉矶县的心理健康服务（包括医
生、治疗师、诊所和医院）的信息？ 
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欲得到一张提供者名单和有关洛杉矶县MHP的结构和运作的补充资料，请
拨打(213) 738-4949与“受益人服务”联系或浏览DMH的网站： 

www.dmh.co.la.ca.us。 
 
您也可以亲自去“心理健康部”领取有关资料（健康部地址：550 S. 

Vermont Ave., Los Angeles, CA 90020）。一位拥护者将与您见面，帮助回
答您的疑问。 

 
这些资料还备有其它哪些语种和格式？ 
洛杉矶县MHP能以10种临界语言提供这些资料。消费者可以拨打“便民”电
话（(800) 854-7771）和/或 “病人权利”（ (800) 700-9996），得到满足
自己语言需求的提供者名单。客户也能通过访问MHP的网站，得到用自己
母语提供服务的提供者名单 （MHP网站：www.dmh.co.la.ca.us）。洛杉
矶县MHP也为有视力和听力障碍的人提供信息（比如：大字体的文件或录
音带）并利用加州的转接系统和手语翻译人员为耳聋或有听力障碍的人提
供信息。请拨打(800) 700-9996 或者(213) 738-4888 与“病人权利办公室”
联系；或者拨打(800) 735-2929与“加州转接服务”联系。 

 
我能去看列于洛杉矶县的“提供者名单”上的任何医生、治疗
室、诊所或医院吗？ 
您享有选择您自己的提供者的权利。如果您选择的提供者不属于洛杉矶县
MHP范围内，洛杉矶县MHP则对该名提供者正在提供的服务方式没有管辖
权。另外，在付费时，一些提供者或许不接受Medi-Cal。在使用这些服务
之前，询问该提供者是否接受Medi-Cal 的付费是您自己的责任。如果您决
定自己支付Medi-Cal 不涵盖的服务，Medi-Cal则对您可以接受的服务类型
无任何限制。 
 
如果您有任何疑问，请拨打“便民”电话： (800) 854-7771（全天24小时开
通）或者“受益人服务”电话： (213) 738-4949。 

 

如果我想换医生、治疗师或诊所该怎么办？ 
您可以直接与提供者交流，请求更换医生。如果您的请求没有得以实现或
者受益人认为自己需要进一步的帮助，您可以拨打“病人权利”的号码，提
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洛杉矶县 

心理健康计划 

出您的请求。 

 
我如何才能得到一张“提供者”的名单？ 
拨打(213) 738-4949 ，与“受益人服务”联系或者亲自去“心理健康部”领取
一张提供者名单（健康部地址：550 S. Vermont Ave., Los Angeles, CA  

90020）。 

 
我能利用“提供者名单”找到可以帮助我的人吗？ 
受益人能通过“便民”以及“病人权利办公室”的工作人员请求被转介至提供
者。您也能通过访问洛杉矶县MHP的网站，找到您希望得到服务的地区的
提供者。 

 
 

如果我想去看不在洛杉矶县的“提供者名单”上的医生、诊所或
医院时该怎么办？ 
您享有选择自己的提供者的权利。如果您选择的提供者不属于洛杉矶县
MHP范围内，洛杉矶县MHP则对该名提供者正在提供的服务方式没有管辖
权。另外，在付费时，一些提供者或许不接受Medi-Cal。在使用这些服务
之前，询问该提供者是否接受Medi-Cal 的付费是您自己的责任。如果您决
定自己支付Medi-Cal 不涵盖的服务，Medi-Cal则对于您可以接受的服务类
型无任何限制。 
 
如果您有任何疑问，请拨打“便民”电话： (800) 854-7771（全天24小时开
通）或者“受益人服务”电话： (213) 738-4949。 
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洛杉矶县 

心理健康计划 如果我在某个周末或某个晚上需要心理健康紧急护理服务，我
该怎么办？ 
请拨打911或拨打“便民”电话号码（(800) 854-7771）或者前往离您最近
的急诊室。 

 

您也可以在全天24小时、一周7天的任一时间与以下的任一组织联系。 

 
自杀预防和  

幸存者热线.............................................. (877) 727-4747（LA县境内) 

.................................................................. (310) 391-1253（LA县境外) 

阿尔茨海默氏病协会热线...................... (800) 660-1993 

加州青年人危机热线.............................. (800) 843-5200 

虐待儿童热线.......................................... (800) 540-4000 

家庭暴力–  

性侵害热线.............................................. (800) 339-3940 

虐待老年人热线...................................... (800) 992-1660 

国家HIV/AIDS热线 .................................. (800) 342-2437 

滥用药物热线.......................................... (800) 564-6600 

  （早9点至晚5点周一至周五） 
 

我如何才能得到我的提供者不提供的心理健康服务？ 
如果提供者不提供您需要的心理健康服务，您可以请您的提供者为您提供
适当的转介。您也可以致电“便民”，请求得到专门心理健康服务的转介。
“便民”电话号码： (800) 854-7771。 

 
如果我出于非心理健康治疗的原因而需去看医生，我该怎么
办？人们 如何被转介至洛杉矶县内的非心理健康护理的Medi-
Cal 服务？ 
如果您出于非心理健康治疗的原因而需去看医生，请您的提供者给您转
介。您也能请您的常规健康护理提供者给您更多的信息。通过查看您当地
的电话簿、找到当地的医生也是值得提倡的。 
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心理健康计划 

如果我有问题或者我对自己的心理健康治疗不甚满意，我该怎
么办？ 
如果您有忧虑或问题或者对您自己的心理健康服务不甚满意，MHP则想确
保您的问题得以迅速简捷地解决。请拨打(800) 854-7771 与MHP联系，得
到解决您的问题的途径。 
 

您与MHP可通过三种途径消除对服务或其它问题的忧虑。您能通过口头或
书面形式向MHP就任何与MHP有关的问题提出抱怨。您也能通过口头（并
用书面的形式进行后续）或书面形式向MHP提出上诉。您也能够向“社会
服务部”请求一次州公平听证。 
 
欲了解有关MHP抱怨、上诉程序和州公平听证程序的运作方式的信息，请
翻至本小册子“加州部分”第22页有关抱怨、上诉和州公平听证的内容。 
 
我们将尽快、简捷、保密地处理您的问题。您不会因提出了抱怨或上诉或
请求了州公平听证而遭到歧视或其它任何形式的惩罚。在抱怨、上诉或州
公平听证的过程中，您可以授权另一个人，让此人代表您。 
 

受益人服务是什么？它的作用是什么？ 我如何才能与有关的工
作人员取得联系？ 
“受益人服务”隶属“病人权利办公室。”“受益人服务”工作人员通过为您提供
信息和转介、协助解决问题、调查抱怨和上诉事宜而帮助您得到有效的心
理健康服务。 
 
“病人受益人服务”工作人员的联系电话号码： 

非医院抱怨/上诉情况：(213) 738-4949  

涉及医院的抱怨/上诉情况：(213) 738-4888  

 
洛杉矶县对我的心理健康记录加以保密吗？ 
是的。您的个人健康信息是保密的，同时得到州和联邦法的法定保护。我
们创建一个您所接受的护理和服务的记录，目的在于为您提供高质量的护
理、同时也是遵循某些法律的规定。在必须、适当的情况下，我们将保证
在您的治疗过程中仅披露尽可能最少的、必要的信息。 



欲了解更多关于抱
怨、上诉和州公平
听证的信息，请翻
至本小册子第22页
“加州部分”的‘问题
化解程序。’ 
 

 

洛杉矶县 6 



 

Bt(manTUeTA  
TUTaMgrdð  
 

 
 
ehtuGVI:nCacaM:c´RtUvGankUnes[vePAenH/ 
EpñkTImYyénkUnes[vePAenH R:b´GñkBIreb[bkñúgkarTTYlesvasuxPaBpøÚvcitþ 
rbs´ Medi-Cal tamry;KMeragsuxPaBpøÚvcitþ (Mental Health Plan)éntMbn´rbs´ 
Gñk.  
 
EpñkTIBIrénes[vePAenH R:b´GñkbEnæmeT[t zaetIkmµviZIrbs´ Medi-Cal 
mandMeNIrkareTAedayreb[bNa nigzaetIesvakmµsuxPaBpøÚvcitþCMnajBiessrbs´ 
Medi-Cal mandMeNIrkareTAenAkñúgtMbn´TaMgGs´rbs´rdðedayreb[bNa. 
 
 RbsinebIGñkminGanEpñkenHkñúgeBl«LÚveT 

GñkGacrkSaTukes[vePAENnaMenH edIm|IeGayGñkGacGanva:nenAeBleRkay.  

 

es
va

su
xP

aB
pø

Ú
vc

itþ
rb

s´
 M

ed
i-C

al 
(M

ed
i-C

al 
Me

nt
al 

He
alt

h 
Se

rv
ice

s)

rdðkalIhV&rj¨a 1 



KMeragsuxPaBpøÚvcitþkñúg
tMbn´ 

 
 

etIGVICaesvasuxPaBpøÚvcitþÉkeTs (Specialty Mental Health Services)? 
esvasuxPaBpøÚvcitþÉkeTsCaesvaEzTaMBüa:lsuxPaBya¨gBiesssMrab´mnusSTa
Mg LayEdlmanCMgWpøÚvcitþ 
ßbJØapøÚvGarmµN¾EdlevC¢bNÐitZmµtaminGacBüa:l:n.  
esvasuxPaBpøÚvcitþÉkeTsrYmman;  

o 
karBieRKaHeyabl´sþIBIvibtþiedIm|ICYydl´GñkEdlkMBugEtmanmanvibtþipøÚvGar
mµN¾ ya¨gZán´Zár   

• karBüalkñúglk¡N;buK<l Rkum ßRKYsar  
• kareZVInitism|Ta ßesvacMeBaHkarCasHes|IyeLigvijepSg>EdlCYymnusSmñak´ 

EdlmanCMgWpøÚvcitþeGayGPivD±n¾CMnajénkarcMlgeZIVtamsMrab´karrs´enA
CaRbcaMézá  

•kmµviZIRbcaMézáBiess>sMrab´mnusSEdlmanCMgWpøÚvcitþ 
• evC¢bJ¢cMeBaHOszEdlCYyBüa:lCMgWpøÚvcitþ  
• CYyer[bcMRKb´RKgOszEdlCYyBüa:lCMgWpøÚvcitþ  
• CYyEsVgrkesvasuxPaBpøÚvcitþEdlGñkRtUvkar  

etI`GacTTYlesvasuxPaBpøÚvcitþenAÉNa/  
GñkGacTTYlesvasuxPaBpøÚvcitþkñúgtMbn´EdlGñkrs´enA. 
tMbn´nimYy>manKMeragsuxPaBpøÚv citþsMrab´kumar ekµgCMTg´ mnusSeBjv&y 
nigmnusSeBjv&yEdlmanv&ycMNas´. KMeragsux PaBpøÚvcitþéntMbn´rbs´Gñk 
manGñkpþl´esvaEzTaMsuxPaBpøÚvcitþ (evC¢bNÐitEdlCaGñkÉkeTs xagBüa:lpøÚvcitþ 
ßGñkcitþsRsþ nigGñkepSgdéTeT[t).  
 
etI`GacTTYlesvaepSg>enAÉKMeragsuxPaBpøÚvcitþéntMbn´rbs´`edayreb[bNa/  
sUmTUrs&BÞeTAKMeragsuxPaBpøÚvcitþéntMbn´rbs´Gñk nigesñIsuMesvaTaMgLay. 
GñkmincaM:c´ suMkarGnuJ¦atBIevC¢bNÐitZmµtarbs´Gñk 
ßTTYlkarENnaMeGayeTArkeLIy. RKan´EtTUrs&BÞ 
eTAelxTUrs&BÞsMrab´tMbn´rbs´GñkenAkñúgEpñkxagmuxénes[vePAenHcuH. 
karTUrs&BÞBuMmanKit ézøeLIy.   
GñkGaceTAkan´mCÄmNÐlsuxPaBEdlmanlk¡N;sm|tþiRKb´RKan´sMrab´karENnaM 
mCÄmNÐl suxPaBCnbT ßKøIniksuxPaB«NÐaenAkñúgtMbn´rbs´GñkpgEdr 
edIm|ITTYlesvasuxPaBpøÚvcitþ rbs´ Medi-Cal. 
(TaMgenHKWCaeQµaHCapøÚvkarsMrab´KøInikRbePTepSg>kñúgtMbn´rbs´Gñk. Rbsin 
ebIGñkmindwgc|as´GMBIKøInikenAkñúgtMbn´rbs´GñkeT sUmsYrbuK<likRbcaMKøInik. 
KøInikRbePTTaMg enH CaTUeTA bMerIesvadl´BlrdðEdlminmankarZanara¨b´rg Medi-
Cal). 
 
 
 
 
CaEpñkmYyénkarpþl´esvasuxPaBpøÚvcitþdl´Gñk 
KMeragsuxPaBpøÚvcitþéntMbn´rbs´Gñk mankarTTYlxusRtUvcMeBaH;   

 
•rkemIlzaetImanGñkNamñak´ mansiTÆTTYlesvasuxPaBpøÚvcitþÉkeTsBI 

MHPEdrßeT.  
•edaypþl´nUvelxTUrs&BÞEdl«tKitézø EdleqøIy 24-ema¨gkñúgmYyézá nig 

7ézákñúgmYy s:þh¾ EdlGacR:b´GñkzaetIRtUvTTYlesvaepSg>BI 
MHPedayreb[bNa.  

•eZVIeGaymanGñkpþl´esvaRKb´RKan´ 
edIm|IemIleGayc|as´zaGñkGacTTYlesvasuxPaBpøÚvcitþÉkeTsEdlRtUv:nZanara¨
b´rg eday MHP RbsinebIGñkRtUvkarBYkva.  

•CMrabCUn nigGb´rMGñkGMBIesvaTaMgLayEdlmanBI MHPrbs´tMbn´rbs´Gñk.  

RbsinebIGñkKitzaGñkm
anlk¡N;sm|tþiRKb´RKan´ 
kñúgkarTTYlMedi-Cal 

ehIy 
GñkKizaGñkRtUvkarnUv
esva suxPaBpøÚvcitþ
sUmTUrs&BÞ 
eTAKMeragsuxPaBpøÚ
vcitþ (Mental Health Plan)

kñúg tMbn´rbs´Gñk
ehIyniyay za
`cg´dwgGMBIesvasux 
PaBpøÚvcitþ. 
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KMeragsuxPaBpøÚvcitþk
ñúgtMbn´ 

RbsinebIGñkKitzaGñkm
anlk¡N;sm|tþiRKb´RKan´ 
kñúgkarTTYlMedi-Cal 

ehIy 
GñkKizaGñkRtUvkarnUv
esva suxPaBpøÚvcitþ
sUmTUrs&BÞ 
eTAKMeragsuxPaBpøÚ
vcitþ (Mental Health Plan)

kñúg tMbn´rbs´Gñk
ehIyniyay za
`cg´dwgGMBIesvasux 
PaBpøÚvcitþ. 



•pþl´eGayGñknUvesvaepSg>CaPasatamCMerIsrbs´Gñk ßedaymanGñkbkERb 
(RbsinebI caM:c´) eday«tKitézø 
nigeGayGñkdwgzaesvapþl´nUvGñkbkERbTaMgenHGacrk:n.  

•pþl´eGayGñknUvBt(manCalayl&k¡GkSr 
sþIGMBIGVIEdlmancMeBaHGñkCaPasaepSg> ßCa TMrg´epSg> 
edayEpÁkelIesckþIRtUvkarkñúgtMbn´rbs´Gñk. 
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etIGñkNaGacTTYl Medi-Cal:n?  
GñkGacmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYl:nnUv Medi-Cal 
RbsinebIGñksæitkñúgRkumNa mYy kñúgcMeNamRkumTaMgenH;   

• manGayu 65qñam ßcas´Cag  
• manGayueRkam 21qñaM  
• CamnusSeBjv&y manGayucenøaHBI 21 eTA 65qñaM EdlmankUnCaGnitiCn 

(minor child)rs´enACamYyGñk ‘kUnEdlminTan´er[bkar ehIymanGayueRkam 21’.  
• manPaBBikarEpñk ßBikarGv;yv;  
• manKt(  
• CaCneP[sxøÜnmYycMnYn ßCaCnGenþaRbevsþn¾CnCatiKuy:/éhTI 

(Cuban/Haitian) 
• kMBugTTYlkarEzTaMBüa:lBImCÄmNÐlsMrab´sMrakEzTaMBüa:l  

 
RbsinebIGñkminEmnCaRkumkñúgcMeNamRkumTaMgenHeT 
sUmTUrs&BÞeTATIPñak´garesvasg<mRbcaM tMbn´rbs´Gñk 
edIm|IBinitüemIlzaetIGñkmanlk¡N;sm|tþiRKb´RKan´cMeBaHkmµviZICMnYyEpñk 
evC¢saRsþEdlRbtibtþikaredaytMbn´.  
 
GñkRtUvEtkMBugrs´enAkñúgrdðkalIhV&rj¨aedIm|Imanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYl 
Medi-Cal. sUmTUrs&BÞeTA 
ßeTAkan´kariyal&yesvasg<mRbcaMtMbn´rbs´GñkedIm|IsuMBaküsuM Medi-Cal 
ßTTYlBaküsuMmYytamGuInzWNit tamGas&ydðan; 
 www.dhs.ca.gov/mcs/medi-calhome/MC210.htm  
 
etI`RtUvEtbg´ézøeGay Medi-Cal EdrßeT?  
GñkGacRtUvbg´ézøeGay Medi-Cal GaRs&yelIcMnYnluyEdlGñkTTYl 
ßrk:nkñúgmYyEx>.  

• RbsinebIcMNUlrbs´GñkticCagkarkMNt´rbs´ Medi-Cal 
sMrab´TMhMRKYsarrbs´Gñk GñknwgmincaM:c´RtUvbg´ézøcMeBaHesvarbs´ 
Medi-CaleT.  

• RbsinebIcMNUlrbs´GñkeRcInCagkMritkMNt´rbs´ Medi-Cal 
sMrab´TMhMRKYsarrbs´Gñk GñkNwgRtUvbg´R:k´xøH 
sMrab´esvasuxPaBpøÚvcitþßevC¢saRsþrbs´Gñk. cMnYnEdlGñk 
bg´RtUv:neKehAza “karrYmcMENkkarcMNay (‘share of cost’)” rbs´Gñk. 
enAeBlEdlGñk:nbg´cMENkkarcMNay ‘share of cost,’rbs´Gñk Medi-Cal 
nwgbg´ézøEdlenAsl´ 
énvik&yb&RtEpñkevC¢saRsþEdlRtUv:nZanara¨b´rgrbs´GñksMrab´ ExenaH. 
cMeBaHExEdlGñkminmankarcMNayEpñkevC¢saRsþeT GñkmincaM:c´bg´GVI 
TaMgGs´. 

• GñkRbEhlCaRtUvbg´ “karbg´ézørYm” (‘co-payment’)sMrab´karBüa:lNaEdlenA 
eRkam Medi-Cal. GñkGacRbEhlCaRtUvbg´ $1.00 
kñúgeBlmþg>EdlGñkTTYlesvasuxPaBpøÚvcitþ zñaM‘Osz’EdlRtUv:necjevC¢bJ¢a  
nig $5.00 RbsinebIGñkeTAkan´bnÞb´seRg<aHbnÞan´énmnÞIreBTü 
edIm|ITTYlesvaZmµta epSg>rbs´Gñk.  

Gñkpþl´esvarbs´Gñk nwgR:b´GñkzaetIGñknwgcaM:c´RtUvbg´ézørYm (co-
payment)EdrßGt´.  

 
 etI`GacTTYlesvaepSg>rbs´ Medi-Cal EdlminRtUv:nZanara¨b´rgedayKMerag 
suxPaBpøÚvcitþ (Mental Health Plan)EdrßeT?  
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manviZIBIrya¨gedIm|ITTYl:nnUvesvarbs´ Medi-Cal:  
 
1. edaycUlrYmkñúgKMeragsuxPaBEdlmankarEzRKb´RKgTaMrbs´ Medi-Cal.  

RbsinebIGñkCasmaCikénKMeragsuxPaBEdlmankarEzTaMRKb´RKgrbs´ Medi-Cal:  
• KMeragsuxPaBrbs´Gñk caM:c´RtUvrkGñkpþl´esvaNamYyeGayGñk 

RbsinebIGñkRtUv karkarEzTaMsuxPaB. 
• GñkTTYlkarEzTaMsuxPaBrbs´Gñktamry;KMeragsuxPaBmYyEdlCa HMO (health 

maintenance organization=Gg<karEzTaMsuxPaB) 
ßGñkRKb´RKgkrNIEzTaMCabfm.  

• GñkRtUvEteRbIGñkpþl´esva ßKøInikEdlenAkñúgKMeragsuxPaB 
RbsinebIGñkminRtUvkarnUv karEzTaMCabnÞan´eTenaH.  

• 
GñkGaceRbIR:s´Gñkpþl´esvaeRkABIKMeragsuxPaBrbs´GñkcMeBaHesvaer[bcME
pnkar RKYsar.   

• GñkGaccUlrYmEtkñúgKMeragsuxPaBb¨ueNÑaH 
RbsinebIGñkminbg´ézøcMENkkarcMNay eTenaH.   

 
2. BIGñkpþl´esvaEzTaMsuxPaB ßKøInikTaMgLayEdlTTYlyk Medi-Cal.  

•GñkGacTTYlkarEzTaMBüa:lBIGñkpþl´esva ßKøIniknimYy> EdlTTYlyk Medi-Cal  
•GñkRtUvEtR:b´Gñkpþl´esvarbs´GñkzaGñkmanMedi-Cal Camunsin 

muneBlEdlGñk TTYlesvaepSg>. ebImindUecñaHeT 
GñkGacRtUv:neKKitézøsMrab´esvaTaMgenaH.  

•Gñkpþl´esvaEzTaMsuxPaBdl´buK<l nigKøIniknan 
mincaM:c´RtUvEtBinitüGñkCMgWEdl man Medi-Cal patients 
ßGacemIlEtGñkCMgWEdlman Medi-Cal BIrbInak´b¨ueNÑaHeT.  

•Gñkral´KñaEdlmancMENkmYykñúgkarcMNay (a share of cost) 
(sUmemIlTMB&rTI  kñúgEpñkrdðkalIhV&rja¨) nwgTTYlkarEzTaMsuxPaBreb[benH.  

 
RbsinebIGñkRtUvkaresvaEzTaMsuxPaBpøÚvcitþ 
EdlminRtUv:nZanar¨ab´rgedayKMeragsuxPaB pøÚvcitþ (Mental Health Plan):  

• ehIyGñksæitkñúgKMeragsuxPaBmYy 
GñkGacTTYlesvaTaMgenHBIKMeragsuxPaBrbs´Gñk. 
RbsinebIGñkRtUvkaresvaEzTaMsuxPaBpøÚvcitþEdlKMeragenaHminZanara¨b´rg 
Gñkpþl´esva EzTaMsuxPaBbfmrbs´GñkenAÉKMeragsuxPaBenaH 
GacCYyGñkEsVgrkGñkpþl´esva ßKøInikEdlGacCYyGñk:n.  

  •  elIkElgEtkñúgtMbn´San Mateo Oszsæanrbs´KMeragsuxPaBrbs´Gñk 
nwgbMeBjevC¢bJ¢AedIm|IBüa:lCMgWpøÚvcitþrbs´Gñk 
eTaHbICaevC¢bJ¢aTaMgLay RtUv:nsresredayGñkÉkeTsxagpøÚvcitþrbs´KMerag 
suxPaBpøÚvcitþrbs´Gñk 
ßR:b´GñkBIreb[bTTYlkarbMeBjevC¢bJ¢arbs´GñkBIOszsæanrbs´Medi-
CalZmµtak*eday. (enakñúgtMbn´San Mateo KMeragsuxPaBpøÚvcitþ 
nwgbMeBjevC¢bJ¢arbs´Gñk).   

• ehIyGñkminsæitkñúgKMeragsuxPaBmYyeT 
GñkGacTTYlesvaepSg>BIGñkpþl´esvadl´buK<l ßKøInikNaEdlTTYlyk Medi-Cal. 
elIkElgEtkñúgtMbn´ San Mateo OszsæanNaEdlTTYl Medi-Cal 
GacbMeBjevC¢bJ¢aedIm|IBüa:lCMgWpøÚvcitþrbs´Gñk 
eTaHbICaevC¢bJ¢aRtUv:nsresredayGñkÉkeTsxagBüa:lpøÚvcitþrbs´ MHPk*eday. 
(enakñúgtMbn´ San Mateo KMeragsuxPaBpøÚvcitþ 
nwgbMeBjevC¢bJ¢arbs´Gñk).  

• KMeragsuxPaBpøÚvcitþ GacCYyGñkEsVgrkGñkpþl´esva ßKøInikEdlGacCYyGñk 
ßpþl´eGayGñknUvKMnitxøH>sþIBIreb[brkGñkpþl´esva ßKøInik.  

 

Canic©kal RtUvykkat 
sMKal´xøÜnnigkatKM
erag 
suxPaBeTACamYy 
RbsinebIGñkman 
enAeBl 
eTACYbevC¢bNÐit 
eTAkan´KøInik 
rWmnÞIreBTü.. 
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kardwkCBa¢Ún 
RbsinebIGñkmanbJØakñúgkarTTYlkarNat´CYbedIm|IBinitüsuxPaB 
ßsuxPaBpøÚvcitþrbs´Gñk kmµviZI Medi-Cal GacCYyGñkEsVgrkkardwkCJ¢Ún. 
 

• sMrab´kumar kmµviZIkarBarPaBBikarnigsuxPaBkumarRbcaMtMbn´ (Child 
Health and Disability Prevention (CHDP) ) GacCYy:n. ß 
GñkGaccg´Tak´TgeTAkariyal&y esvasg<mkic©rbs´tMbn´rbs´Gñk. 
elxTUrs&BÞTaMgenH GacRtUv:nrkeXIjenAkñúgTMB&r Epñk “rdðaPi:ltMbn´ ” 
es[vePAelxTUrs&BÞkñúgtMbn´ rbs´Gñk. GñkGacTTYlBt(man 
TaMgenHtamGuInzWNitedaycUleTAGas&ydðan; www.dhs.ca.gov 
rYcehIycucelI Baküzaesva (‘Services’) nigBaüzaBt(man Medi-Cal (‘Medi-Cal 
Information’). 

 
• sMrab´Bt(manbEnæm kariyal&yesvasg<méntMbn´rbs´Gñk GacCYy:n. GñkGac 

TTYlBt(manGMBIkariyal&yesvasg<mkic©rbs´tMbn´rbs´Gñk 
edayEqkrkkñúges[vePA elxTUrs&BÞ. ßGñkGacTTYlBt(mantamGuInzWNit 
edaycUleTAGas&ydðan; www.dhs.ca.gov rYcehIycucelIBakü ‘Services’ 
rYcehIycucelI ‘Medi-Cal Information’. 

 
etIGVICakmµviZIkarBarPaBBikarnigsuxPaBrbs´kumar [Child Health And 
Disability Prevention (CHDP) Program]?  
kmµviZI CHDP 
KWCakmµviZIkarBarEdlbMerIdl´kumarnigyuvCnrbs´rdðkalIhV&rj¨acab´BIkMeNItdl´ Gayu 
21qñaM. CHDP er[bcMeGaymankarEzTaMBüa:lsMrab´kumarnigyuvCnEdlmanbJØaEpñk 
suxPaBRBmCa mYyGñkTaMgLayNaEdlTMngCamansuxPaBlÁpgEdr. kumarnigyuvCnGac 
TTYlkarvaytMélsuxPaBedIm|IkarkarBarCaZmµtaepSg>. 
kumarnigyuvCnEdlmanbJØasgS&y RtUv:nENnaMeGayeTArkkareZVIeraKsJ¦anigkarBüa:l. 
bJØasuxPaBCaeRcInGacRtUv:n karBar ßEktMrUv kat´bnæynUvPaBZán´Zár 
tamry;kartamdannigkarBinitüeraKsJ¦aPøam nig karBüa:lBIdMbUg.  
 
CHDP eZIVkarCamYyGñkpþl´esvaEzTaMBü:lsuxPaBmYycMnYnZM nigGg<karepSg> 
edIm|IZana zakumarnigyuvCnEdlmansiTÆTTYl:nnUvesvasmRsb. TaMgenHGacrYm 
bJ©ÚlTaMgevC¢bNÐit ÉkCn naykdðansuxaPi:lRbcaMtMbn´ salaer[n 
evbNÐitCaKilanubdðayika TnþbNÐit GñkGb´rMEpñksuxPaB 
GñkÉkeTsxagcMNIGaharUbtæmÖ mnÞIrBiesaZn¾ KøIniktamshKmn¾ 
TIPñak´garsuxPaBEdlminrkkMér nigTIPñak´garesvashKmn¾ nigsg<mnana. CHDP Gac 
CYypgEdr dl´RKYsarEdlmankalviPaKNat´CYbedIm|IBInitüsuxPaB kardwkCJ¢Ún nigsiTÆ 
ecjcUldl´esvaeZIVeraKsaRsþ nigBüa:l.  
 
GñkGacEsVgrkbEnæmeT[tGMBI CHDP 
edayTak´TgeTAnaykdðansuxaPi:lkñúgtMbn´rbs´Gñk ßcUleTAGuInzWNittamGas&ydðan; 
www.dhs.ca/gov.pcfh/cms/chdp/directory.htm. 

 
etI`GacTTYlBt(manbEnæmenAÉNa?  

 
GñkGacTTYlBt(manbEnæmGMBIesvasuxPaBpøÚvcitþepSg> 
edaycUleTAeKhTMB&rrbs´ 
naykdðansuxPaBpøÚvcitþrbs´rðkalIhV&rj¨atamGas&ydðan www.dmh.ca.gov. 
GñkGacTTYlBt(manbEnæmsþIBI Medi-Cal 

RbsinebIGñkmanbJØa 
kñúgkarTTYlkarNat´CY
b edIm|IBInitüsuxPaB 
ß 
suxPaBpøÚvcitþrbs´G
ñk 

 kmµviZI Medi-Cal 

Gac 
CYyGñkEsVgrkkardwk 

CJ¢Ún:n. 
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Basic Emergency Information Bt(manbnÞan´CamUldðan 
edaysYrbuK<likEpñksiTÆTTYléntMbn´rbs´Gñk ßedaycUleTAeKhTMB&r 
www.dhs.ca.gov/mcs/medi-calhome.  

 

 
GñkkMBugmanPaBGasnñ/  
sæanPaBevC¢saRsþEdlbnÞan´ maneraKsJ¦aZán´ZárxøaMg 
(EdlGacrYmTaMgkarQWcab´Zán´Zár) 
EdlmnusSZmµtaGacrMBwgzaGVIxageRkamGacnwgekIteLIgenAeBlNamYy;   

• suxPaNrbs´buK<l (ß edayTak´TinnwgRsþImanKt( suxPaBrbs´RsþI 
ßkUnEdlminTan´ ekItrbs´nag) GacsæitkñúgbJØaPaBZán´Zár.  

• bJØaZán´ZárepSg>EdlTak´TinnwgdMeNIrkarEpñkragkay.  
• bJØaZán´ZárEdlTak´TgnwgEpñk ßsrIrag<énragkay.  

 
sæanPaBEpñkpøÚvcitþZán´Zár ekIteLIgenAeBlEdlmnusSZmµtaKtitzanrNamñak´;  

• KWCaeRKaHzñak´naeBlbc©úb|nñdl´xøÜneK ßnag ßGñkepSgNamñak´eT[t 
edausarEtGVImYy Edlhak´dUcCaCMgWpøÚvcitþ.  

• minGacpþl´eGayPøam ßbriePaKGahar ßeRbIR:s´sMelkbMBak´ ßTICMrk 
edaysarEt CMgWpøÚvcitþ. 

 
 
 
kñúgkrNIEdlmansæanPaBpøÚvcitþ ßEpñkevC¢saRsþbnÞan´ sUmTUrs&BÞmkelx  9-
1-1 ß 
eTAkan´bnÞb´seRg<aHbnÞan´NamYyedIm|IeGayeKCYy.  
 

kmµviZI Medi-Cal nwgZanara¨b´rgelIsæanPaBGasnñ 

eTaHCasæanPaBenaHCaEpñk evC¢saRsþ ßcitþsRsþ (pøÚvGarmµN¾ 

ßpøÚvcitþ)k*eday. RbsinebIGñksiætkñúg Medi-Cal 
GñknwgTTYlvik&yb&RtmYyeGaybg´ézøkareTAkan´bnÞb´seRg<aHbnÞan´ 

eTaHbICavaRtUv:n ERbeTACaminEmnCaPaBGasnñvijk*eday.  
RbsinebIGñkminc|as´zaetIsæanPaBenaHBitCaPaBGasnñya¨gBitR:kdeT 

ßGñkminc|as´ zaetIsæanPaBenaHCaEpñkpøÚvcitþ ßpøÚvkayevC¢saRsþeT 

GñkenAEtGaceTAkan´bnÞb´seRg<aH bnÞan´ 

ehIyGnuJ¦ateGayGñkCMnajEdlmansmtæPaBRKb´RKan´ eZIVkarsMerccitþGBIGVI 

EdlcaM:c´. 

RbsinebIGñkCMnajenAkñúgbnÞb´seRg<aHbnÞan´sMerczamanPaBbnÞan´Epñk 

pøÚvcitþ GñknwgRtUv:nGnuJ¦ateGaycUlmnÞIreBTü 

edIm|ITTYlkarCYyKaMBarCabnÞan´BIGñk CMnajEpñksuxPaBpøÚvcitþ. 

RbsinebImnÞIreBTüminmanRbePTesvaEdlcaM:b´eT mnÞiIreBTü 

nwgrkmnÞIreBTüepSgeT[tEdlmanesvaenaH.  
 
 
 

kñúgkrNImansæanPabP
aBGasnñEpñkevC¢saRs

þ ßEpñkpøÚvcitþ 

sUmTUrs&BÞeTAelx  

9-1-

1rWeTAkan´bnÞb´seRg

<aH 
bnÞan´edIm|ITTYlCMnY
y. 
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mnusSmñak´GacRtUv:nCYytamry;vibtþisuxPaBpøÚvcitþ 
edayesvaepSg>BIKMeragsuxPaBpøÚvcitþ (Mental Health Plan 
(MHP))rbs´tMbn´rbs´Gñk enAtammeZüa:yepSg> CaCageTAkan´ mnÞIreBTü. 
RbsinebIGñkKitzaGñkRtUvkarCMnYy b¨uEnþminKitzaGñkcaM:c´RtUveTAmnÞIreBTü 
GñkGacTUrs&BÞeTA MHP enAkñúgtMbn´rbs´Gñk tamelxTUrs&BÞEdl«tKitézø 
ehIysuMCMnYy.  



etIesvaEdlTak´TinnwgPaBGasnñRbePTNaEdlRtUv:npþl´eGay?  
esvabnÞan´ RtUv:nbg´ézøeday Medi-Cal enAeBlEdlGñkeTAkan´mnÞIreBTü 
ßeRbIR:s´esvasMrab´GñkCMgWsMrakxageRkA (EdlBuMmankarsñak´enAmYyyb´eLIy) 
RtUv:ndak´enAkñúgbnÞb´seRg<aHbnÞan´énmnÞIreBTü 
edayGñkpþl´esvaEdlmanlk¡N;sm|tþi (evC¢bNÐit GñkÉkeTsxagBüa:leraKpøÚvcitþ 
ßGñkpþl´esvasuxPaBpøÚvcitþdéTeT[t). BYkeKRtUv:neKRtUvkaredIm|IvaytMél 
ßeZIVeGaynrNamñak´EdlmanPaBbnÞan´manPaBnwgnr.  
 
KMeragsuxPaBpøÚvcitþ (MHP) rbs´tMbn´rbs´Gñk 
KYrEtpþl´eGaynUvBt(manEdlCak´lak´GMBI 
reb[bEdlesvabnÞan´RtUv:nRKb´RKgdwknaMenAkñúgtMbn´rbs´Gñk. 
k|Ünc|ab´rdðnigshB&nÆdUc xageRkam 
Gnuvtþn¾cMeBaHesvaCabnÞan´EdlRtUv:nZanara¨b´rgeday MHP:  

• mnÞIreBTüminRtUvkarTTYlnUvkarGnum&tyl´RBmCamunBI MHP 
(CYnkalRtUv:neKehAza “karGnuJ¦atCamun”) ßmankic©snüaCamYy 
MHPrbs´Gñk edIm|ITTYlkarbg´ézøsMrab´ 
esvaCabnÞan´EdlmnÞIreBTüpþl´eGayGñk.  

• MHP RtUvkarR:b´GñkBIreb[bTTYlesvaCabnÞan´ 
EdlrYmmankareRbIR:s´elxTUrs&BÞ 9-1-1. 

• MHP caM:c´RtUvR:b´GñkGMBITItaMgénkEnøgepSg>EdlGñkpþl´esva 
nigmnÞIreBTüpþl´nUv esvaCabnÞan´EdlmanPaB 
nigesvaeRkayeBleZIVeGaymanPaBnwgnrehIy.  

• GñkGaceTAkan´mnÞIreBTüedIm|ITTYlkarBüa:lCabnÞan´ 
RbsinebIGñkeC]zamannUvPaB bnÞan´EpñkBüa:lpøÚvcitþ. 

• esvasuxPaBpøÚvcitþEdlmanlk¡N;ÉkeTs edIm|IBüa:lsæanPaBbnÞan´rbs´Gñk 
manry;eBl 24ema¨g kñúgmYyézá R:MBIrézákñúgmYys:þh¾. (sæanPaBCabnÞan´ 
mann&yzavibtþisuxPaBpøÚvcitþEdlnwgERbkøayeTACaPaBGasnñ 
RbsinebIGñkminTTYl CMnYyCabnÞan´enaHeT).  

• GñkGacTTYlesvaBImnÞIreBTüsMrab´GñkCMgWEdlsñak´enATaMgenH BI 
MHPelImUldðan sµ&RKcitþ RbsinebIGñkRtUv:nbMerIya¨gRtwmRtUv 
edayKµanPaBEdlRtUv:neZIVeLIgeday minsµ&RKcitþ. 
c|ab´rdðEdlekþabeTAelIkarGnuJ¦ateGaycUledausµ&RKcitþ nigminsµ&RK citþ 
eTAkan´mnÞIreBTüedIm|ITTYlkarBüa:lCMgWpøÚvcitþ 
minEmnCaEpñkénk|Ünc|ab´rbs´ Medi-Cal rbs´rdð ßshB&nÆenaHeT 
b¨uEnþvaGacmansar;sMxan´sMrab´Gñkkñúgkardwg bnþicbnþÜcGMBIva:  

1.  karGnuJ¦ateGaycUledaysµRKcitþ; enHmann&yza Gñkpþl´eGaynUvkaryl´ 
RBmrbs´GñkkñúgkarcUleTAkñúg nig/ß sñak´enAkñúgmnÞIreBTü.  

2.  karGnuJ¦atiedayminsµ&RKcitþ; 
enHmann&yzamnÞIreBTürkSaGñkeGayenAKñúgmnÞIreBTü 
Gs´ry;eBlrhUtdl´ 72ema¨g edayKµankaryl´RBmrbs´Gñk. 
mnÞIreBTüGaceZIVdUecñH enAeBlEdlmnÞIreBTü 
KitzaGñkTMngCaeZIVeGayeRKaHzñak´dl´xøÜnÉg ßGñkdéT ßza 
GñkminGaccat´Ecger]gmØÚbGaharpÞal´xøÜn sMel[kbMBak´ 
nigtMrUvkarpÞHsMEbgrbs´Gñk:n. mnÞIreBTünwgR:b´GñkCalayl&k¡GkSr 
nUvGVIEdlmnÞIreBTükMBugeZIVsMrab´Gñk nigGVICasiTÆrbs´Gñk. 
RbsinebIevC¢bNÐitEdlBüa:lGñk KitzaGñkRtUvkareBleRcInCag 72ema¨g 
GñkmansiTÆeTAkan´emZavI nigsvnakar muneBlecARkm 
nigmnÞIreBTüR:b´ GñkzaetIsuMGVIenHedayreb[bNa.  

 
esvaEzTaMBüa:leRkayeBleZIVeGaymanPaBnwgnrmk  KWCaesvaEdlRtUv:nZanara¨b´rg 
EdlRtUv:neKRtUvkarbnÞab´BImanPaBbnÞan´. esvaTaMgenH RtUv:npþl´eGay 
bnÞab´BIPaB bnÞan´cb´ edIm|Ibnþbeg,In ßedaHRsaysæanPaBenaH.  
 

KMeragsuxPaBpøÚvcitþ 

(MHP)éntMbn´rbs´Gñk 

KYrEtbg´ézøcMeBaHesv
a 
EzTaMeRkayeBleZVIeGa
y manPaBnwgnreLIgvij 
EdlTTYYl:nkñúgtarag 

raynamGñkpþl´esva ß 

tMbn´ra¨b´rg. MHPrbs´ 

Gñknwgbg´ézøsMrab´es
vaEbb 
dUecñaH 
RbsinebIBYkeKRtUv 
:nyl´RBmCamun eday 

Gñkpþl´esvarbs´ MHP 

rW 
GñktMNagdéTeT[trbs´ 

MHP. 
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MHP rbs´Gñk TTYlxusRtUvEpñkhirJ¦vtæúcMeBaH (nwgbg´ézø) 
esvaEzTaMeRkayeBlEdlmanPaBnwgnr edIm|IrkSa beg,In 
ßedaHRsaysæanPaBEdlRtUv:n eKeZIVeGaynwgnr RbsinebI;  

• MHP 
mineqøIytbcMeBaHsMeNIrBIGñkpþl´esvacMeBaHkaryl´RBmCamunkñúgGMLúge
Bl 1ema¨geT.  

• MHP minGacRtUv:nTak´TgedayGñpþl´esvaeLIy  
• GñktMNagrbs´ MHP nigevC¢bNÐitEdlBüa:l minGaccuHkic©RBmeRB[gEdlTak´Tin 

nwgkarEzTaMrbs´Gñk ehIyevC¢bNÐitén 
MHPminGacmansMrab´karBieRKaHeyabl´. kñúgsæanPaBEbbenH MHP 
RtUvEtpþl´eGayevC¢bNÐitEdlBüa:l nUvOkasedIm|I BieRKaHeyabl´ 
CamYyevC¢bNÐitrbs´ MHP. evC¢bNÐitEdlBüa:lGacbnþCamYy 
nwgkarEzTaMGñkCMgWenaH 
rhUtdl´sæanPaBmYykñúgcMeNamsæanPaBTaMgenaHsMrab´karEzTaMBü:leRka
yeBleZIVeGaymanPaBnwgnr RtUv:neqøIytb. MHP 
RtUvEtBinitüemIleGayc|as´zaGñkmin:c´ 
bg´ézøGVIbEnæmsMrab´karEzTaMeRkayeBlEdleZVIeGaymanPaBnwgnreT.  

 
etITMnYlxusRtUvsMrab´karEzTaMeRkayeBlEdleZVIeGaymanPaBnwgnrrbs´ 
MHPéntMbn´rbs´ `cb´ /  
MHPéntMbn´rbs´Gñk 
minRtUv:nTamTareGaybg´ézøesvaEzTaMBüa:leRkayeBleZIVeGayman PaBnwgnr 
minRtUv:nGnum&tyl´RBmCamun enAeBlEdl;  

• evC¢bNÐitrbs´ MHP EdlmanGP&yÉksiTÆenAÉmnÞIreBTüEdlkMBugBüa:l man 
TMnYlxusRtUvcMeBaHkarEzTaMrbs´Gñk.  

• evC¢bNÐitrbs´ MHP manTMnYlxisRtUvcMeBaH karEzTaMrbs´Gñk 
tamry;karepÞr.  

• GñktMNagrbs´ MHP nigevCCbNÐitEdlBüa:l cuHkic©RBmeRB[gTak´TineTA 
nwgkarEzTaMrbs´Gñk (MHPnigevC¢bNÐit 
nwgGnuvtþtamkic©RBmeRB[grbs´BYkeK GMBIkarEzTaMEdlGñkRtUvkar).  

• GñkRtUv:nbJ¢ÚnecjBimnÞIreBTü (bJÚ¢neTApÞH ecjBIGaKarmnÞIreBTü 
edayevC¢bNÐit ßGñkCMnajdéTeT[t). 
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mnusSeBjv&y nigmnusSeBjv&yEdlcMNas´ 
 

 
etI`dwgzaeBl`RtUvkarCMnYyedayreb[bNa/ 
mnusSCaeRcIn manPaBlM:kkñúgCIvit nigRbEhlCaqøgkat´bJØasuxPaBpøÚvcitþ. enAeBl 
EdlmnusSCaeRcIn KitzaPaBminRbRktIEpñkpøÚvGarmµN¾ 
nigpøÚvcitþcMbg>kMrnwgman er]gBit enaHKW buK<lmñak´kñúgcMeNambuK<lR:MGñk 
nwgmanPaBminRbRktIEpñkpøÚvcitþ (EpñkcitþsaRsþ) kñúgcMNucNamYykñúgCIvitrbs´eK. 
dUcCMgWCaeRcIndéTeT[tEdr CMgWpøÚvcitþGacRtUv:nbg,eLIg 
edayGVI>epSg>CaeRcIn.  
 
er]gEdlsMxan´bMputRtUvcgcaMenaHKW enAeBlEdlsYrxøÜnGñk 
zaetIGñkRtUvkarCMnYyBIGñkCMnaj KWedIm|IeC]elIGarmµN¾rbs´Gñkßya¨gNa. 
RbsinebIGñkmansiTÆTTYl Medi-Cal ehIyGñkman 
GarmµN¾zaGñkGacRtUvkarCMnYyCMnaj GñkKYrEtesñIsuM karvaytMélBI 
MHPéntMbn´rbs´GñkedIm|I rkeGayeXIjeGay:nc|as´.  

 
 etIGVIxøHCasJ¦aza`RbEhlCaRtUvkarCMnYyßeT/  
RbsinebIGñkGaceqøIyza “Emn (yes)” cMeBaHcMnucmYy 
ßeRcInkñúgcMeNamcMNucTaMgLay dUcxageRkam ehIy 
eraKsJ¦aTaMgenHenAmanCab´CaeRcIns:þh¾ ehIy BYkeKmankar 
eRC[tERCkya¨gxøaMgeTAnwgsmtæPaBrbs´Gñk kñúgdMeNIrkarral´ézá ehIy 
eraKsJ¦aminman Cab´Tak´TgeTAnwg kareRbIR:s´minRtwmRtUvnUvCatisura ßzñaMej[n. 
RbsinebIenHCakrNI GñkKYr EtBicarNaTak´TgKMeragsuxPaBpøÚvcitþkñúgtMbn´rbs´Gñk.  
 
GñkCMnajmkBI MHP nwgkMNt´zaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsBI 
MHPEdrßeT. RbsinebIGñkCMnaj 
sMerczaGñkminRtUvkarnUvesvasuxPabpøÚvcitþÉkeTseT GñkGacenAEtRtUv 
:nBüa:ledayevC¢bNÐitZmµtarbs´Gñk ßGñkpþl´esvaEzTaMBüa:lbfm 
ßGñkGacbþwgóTÆrN¾ karsMerccitþenaH (sUmemIlTMB&rTI 23).  
 

GñkGacRtUvkarCMnYy RbsinebIGñkmancMNugdUcxageRkamCaeRcIn;  
• manPaBzmzyTwkcitþ (ßmanGarmµN¾Gs´sgÄwm ßxVHkarCYyykGasar 

ßminmantMél ß:k´Twkcitþya¨gxøaMg) PaKeRcInkñúgeBlénézá esÞIreTer[gral´ézá 
• :t´bg´karcab´GarmµN¾ kñúgskmµPaBEdlKYreGayrIkray  
• TMgn´cuH ßekIneRcInCag 5% kñúgmYyEx  
• karedkeRcInhYsehtu ßkgVHdMeNk  
• clnapøÚvkaymanPaByWteBk ßelIslb´RCul  
• ht´ßGs´kMlaMgesÞIrEter[gral´ézá  
• manGarmµN¾zaKµantMél ßeTaskMhuselIslb´eBk  
• mankarBi:kkñúgkarKit ßkarepþatkarykcitþTukdak´ ßkarsMerccitþ  
• tMrUvkardMeNkzycuH  – manGarmµN¾za “sMrak (rested)” 

bnÞab´BIkaredkEtBIrbIema¨gb¨ueNÑaH  
• KMnit “RbNaMg (Racing)” manel|]nel]neBksMrab´GñkkñúgkarTb´  
• niyayya¨gel]n ehIyminGacQb´niyay  
• manGarmµN¾zamnusS “ eTATIenaHedIm|IcaMGñk ” (‘out to get you’)  
• lWsUr nigsMelgEdlGñkdéTminlW  
• eXIjGVIEdlmnusSdéTeT[temIlmineXIj  
• minGaceTAeZVIkar ßeTAsala  
• minxVl´BIGnam&ypÞal´xøÜn (PaBsÁat)  

esvaepSg>
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• manbJØaEpñkTMnak´TMngCitsñiT  
• enAÉkeka ßdkxøÜnecjBImnusSdéT  
• yMCahwkjab´ ehIyeday “Kµanehtupl”   
• xwgCajwkjab´ nig “BuHkMhwgeLIg” eday “Kµanehtupl”  
• manTMenarGarmµN¾Zán´Zár  
• manGarmµN¾rsab´rsl´ nigRBYy:rmÖCaeRcInelIkeRcInsar  
• mannUvGVIEdlGñkdéTehAzacMElk ßGakb|kiriyaEbøk  

etIesvaGVIxøHEdlman/  
kñúgnamCamnusSeBjv&yenAkñúg Medi-Cal  
GñkGacmansiTÆiTTYlesvasuxPaBpøÚvcitþCMnajBI MHP. MHPrbs´Gñk 
RtUv:ntMrUveGayCYykMNt´zaetIGñkRtUvkaresvaTaMgenHEdrßeT. esvaxøH 
kñúgcMeNamesvarbs´ MHPéntMbn´rbs´Gñk RtUv:ntMrUveGayman RbsinebIGñk 
RtUvkarva rYmman;  
esvasuxPaBpøÚvcitþ – esvasuxPaBTaMgenH rYmmanesvaBüa:lsuxPaBpøÚvcitþ 
dUcCakarBieRKaHeyabl´ ßkarBüa:ledayERbIcitþsaRsþ EdlRtUv:npþl´eday 
GñkÉkeTsxagBüa:lpøÚvcitþ GñkcitþsaRsþ 
buK<liksg<mkic©enAtamKøInikEdlmanGaC\ab&NÑ karBüa:ledaykarer[bkarnigRKYsar 
nigKilanubdðayikaEpñkBüa:lpøÚvcitþ. esvaénKMeragsuxPaBpøÚvcitþ 
GacRtUv:nehApgEdrzaCakareZVInitism|Ta ßCaesvaeZVIeGayerIbsHes|IyeLigvij 
ehIyBYkeKCYymnusSmñak´EdlmanCMgWpøÚvcitþ 
eGayGPivD±n¾CMnajcMlgeZVItamsMrab´karrs´enACaRbcaMézá. esvasuxPaBpøÚvcitþ 
GacRtUv:npþl´eGay enAkñúgKøInik ßkariyal&yGñkpþl´esva tamTUrs&BÞ ßenAkñúgpÞH 
ßtamkEnøgepSg>eT[tkñúgshKmn¾.  

• esvaTaMgenH CYnkalGacRtUv:neKpþl´eGayeTAmnusSmñak´mþg (karBü:l 
ßkareZVInitism|TaedaybuK<l) BIrnak´ ßeRcInenAeBlEtmYy (karBü:lCaRkum 
ßesvaeZIVnitism|TaCaRkum) nigdl´RKYsar (karBüa:lCaRKYsar).  

esvaKaMRTEpñkOsz – esvaTaMgenH rYmman krecjevC¢bJ¢a kardwknaMRKb´RKg 
karEck nigkarRtYtBinitüOszBüa:lpøÚvcitþ. 
karRKb´RKgOszedayGñkCMnajxagBü:lpøÚvcitþ nig karGb´rM 
nigkarRtYtBinitüEdlTak´TgnwgOszpøÚvcitþ. esvaKaMRTEpñkOsz 
GacRtUv:npþl´eGayenAkñúgKøInikmYy ßkariyal&yrbs´Gñkpþl´esva tamTUrs&BÞ 
ßenAkñúgpÞh ßtamTIkEnøgepSg>déTeT[tkñúgshKmn¾.  
karRKb´RKgkrNIeKaledA – esvaenH CYyCamYynwgkarTTYlesvaevC¢saRsþ Gb´rM 
sg<m munCMnajviC¢aCIv; eZVInitism|Ta ßesvashKmn¾déTepSgeT[t 
enAeBlEdlesvaTaMgenH GacmanPaBlM:ksMrab´mnusSEdlmanCMgWpøÚvcitþ 
eZVIedaypÞalxøÜnrbs´BYkeK. karRKb´RKgkrNIeKaledA rYmmankrbeg,ItEpnkar 
karTMnak´TMng karsMrbsMrYl nigkarENnaM karpþl´esvaRtYtBinitü edIm|IZanaeGay:nza 
siTÆiecjcUlrbs´mnusSenaH cMeBaHesva nigRbB&nÆpþl´esva 
nigkarRtYtBinitüdMenIrkarvivtþn¾rbs´mnusSenaH.  
kareZVIGnþraKmn¾Epñkvibtþi nigkareZVIeGayvibitþimanPaBnwgnr – esvaTaMgenH 
pþl´nUvkarBüa:lsuxPaBpøÚcitþ sMrab´mnusSEdlmanbJØasuxPaBpøÚvcitþ 
EdlminGacrg´caMkarNat´CYbEdleRKagTukZmµta. kareZVIGnþraKmn¾cMeBaHvibtþi 
Gacmanry;eBlrhUtdl´R:MbIema¨g ehIyGacRtUv:npþl´eGayenAkñúgKøInik 
ßkariyal&yGñkpþl´esva tamTUrs&BÞ ßenAkñúgpÞH ßtamkEnøgnanakñúgshKmn¾. 
kareZVIeGayvibitþimanPaBnwgnr Gacmanry;eBlrhUtdl´ 20ema¨g 
ehIyRtUv:npþl´eGayenAtamKøInik ßTIkEnøgénGaKarepSgeT[t.  
esvaBüa:ltamlMenAdðan – esvaTaMgenH 
pþl´nUvkarBüa:lsuxPaBpøÚvcitþsMrab´mnusSEdlkMBugrs´enAkñúgGaKar 
EdlmanGaC\ab&NÑ Edlpþl´nUvesvalMenAdðansMrab´mnusSEdlmanCMgWpøÚvcitþ. 
esvaTaMgenHman 24ema¨g kñúgmYyézá R:MBIézákñúgmYys:þh¾. Medi-Cal 
minra¨b´rgelIkarcMNayézøbnÞb´ nig mØÚbGahar 
enAkñúgGaKarEdlpþl´esvaBüa:ldl´lMenAdðansMrab´mnusSeBjv&y.  

RbsinebiGñkKitzaGñ
k 
mannUvsJ¦aTaMgLay 
Edlraynam ehIy 
Kitzamanreb[benH 
CaeRcIns:þh¾ 
GñkGacRtUv:nvaytM
éledayGñkCMnaj:n. 
RbsinebIGñkminc|as´ 
las´ GñkKYrEtsUr 
evC¢bNÐitRKYsarrbs
´ Gñk ßGñkCMnajxag 
EzTaMsuxPaBdéTeT[
t edIm|ITTYleyabl´ 
rbs´eK.  

 MHPéntMbn´nimYy> 
GacmanmeZüa:yxus>Kña 
bnþicbnþÜc 
kñúgkarkeZVIeGay 
esvaTaMgenHmanGacrk:n 
decñH sUmBinitüemIlEpñk 
xagmux énes[vePAENnaM 
enH 
edIm|IrkBt(manbEnæm 
rWTak´TgeTAelx«tKitézø 
rbs´  MHPrbs´GñkedIm|I 
sYrrkBt(manbEnæmeT[t. 
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esvaBüa:ldl´lMenAdðancMeBaHvivtþi – esvaTaMgenH 
pþl´nUvkarBüa:lsuxPaBpøÚvcitþsMrab´ mnusS EdlmanbJØa ßvibtþipøÚvcitþZán´Zár 
b¨uEnþEdlminEsþgeGayeXIjnUvPaBsµúRKsµajEpñk evC¢saRsþ 
EdlTamTarnUvkarEzTaMeLIy. esvamanry;eBl 24ema¨gkñúgmYyézá 
R:MBIrézákñúgmYys:þh¾ enAkñúgGaKarEdlmanGaC\ab&NÑ 
Edlpþl´nUvesvacMeBaHEpñkvibitþeGaysñak´enA dl´mnusSEdlmanCMgWpøÚvcitþ. Medi-
Cal minZanara¨b´rg elIkarcMNayézøbnÞb´ nigmØÚbGahareLIy 
edIm|IeGaysæitenAkñúgGaKarEdlpþl´nUvesvaBüa:leGaysñak´enA.  
karbg,InkarBüa:lénézá – enHCakmµviZIénkarBüa:lsuxPaBpøÚvcitþ Edlmankarer[bcM 
EdlRtUv:npþl´eGay dl´RkummnusSEdlpÞúyeTAvij GacRtUvkarsñak´kñúgmnÞIreBTü 
ßGaKarsMrab´karEzTaM 24-ema¨geT[t. kmµviZIenaHmanry;eBl 
ya¨gehacNas´bIema¨gkñúgmYyézá. 
mnusSGaceTakan´pÞHsMEbgpÞal´xøÜnrbs´eKenAeBlyb´. kmµviZIenaH 
rYmmanskmµPaBbeg,ItCMnaj (CMnajCIvit karsMrbcUlkñúgsg<mCamYymnusSdéTeT[t .l.) 
nigkarBüa:lepSg> (sil|; karkaMsanþ tRnþI karraMErk .l.) 
RBmTaMgkarBüa:ledaycitþsaRsþpgEdr.  
kareZVInitism|Taénézá – 
enHCakmµviZIBü:lsuxPaBpøÚvcitþEdlmankarer[bcMCarcnasm¬&nÆ edIm|Ibeg,In rkSa 
ßkareZVInitism|TaeLIgvij nUvPaBÉkraCü nigkareZVIeGaymandMeNIrkarRbRBwtþeTA. 
kmµviZI RtUv:ner[bcMedIm|ICYymnusSEdlmanCMgWpøÚvcitþ er[n 
nigGPivD±n¾CMnajepSg>. kmµviZI manry;eBlya¨gehacNas´bIema¨gkñúgmYyézá. 
mnusSeTAkan´pÞHpÞal´xøÜnrbs´eKenAeBlyb´. kmµviZIenaH 
rYmmanskmµPaBbeg,ItCMnaj (CMnajCIvit karcUlRbLÚksMrbnwgsg<m CamYymnusSdéT 
.l.) nigkarBüa:lepSg> (sil|; karkMsanþ tRnþI r:M .l.).   
esvamnÞIreBTüsMrab´GñkCMgWEdlmanCMgWpøÜvcitþ – TaMgenH 
CaesvaEdlRtUv:npþl´eGay kñúgmnÞIreBTümYyEdlmnusSsñak´enAmYyyb´ 
edaysarEtmannUvPaBbnÞan´EpñkpøÚvcitþ ßedaysarEtmnusS 
RtUvkarnUvkarBüa:lsuxPaBpøÚvcitþ 
EdlGacRtUv:neZIVeLIgEtenAkñúgmnÞIreBTüb¨ueNÑaH.   
esvaénGaKarsuxPaBpøÚvcitþ – TaMgenH KWCaesvaEdlRtUv:npþl´eGay 
enAkñúgkEnøgmYyEdler[bcMdUcmnÞIreBTü EdlmnusSsñak´enAmyyyb´ edaysarEt 
mannUvPaBbnÞan´EpñkpøÚvcitþ ßedaysarEtmnusS RtUvkarnUvkarBüa:lsuxPaBpøÚvcitþ 
EdlGacRtUv:neZIVeLIgEtenAkñúgkEnøgEdler[bcMdUcmnÞIreBTüb¨ueNÑaH. 
GaKarsuxPaBpøÚvcitþ RtUvEtmannUvkarer[bcM CamYynwgmnÞIreBTü 
ßKøInikEdlenAEk|renaH edIm|IeqøIytbtam 
tMrUvkarénkarEzTaMsuxPaBpøÚvkayrbs´mnusSenakñúgGaKar.  
 
esvaTaMgenH k*rYmmanpgEdr nUvkargarEdlGñkpþl´esvaeZIV 
BitCaCYyeZVIeGayesvamandMeNIrkarkan´EtRbesIr sMrab´GñkEdlTTYlesva. 
GVI>TaMgenH rYmmankarvaytMél edIm|IBinitüemIlzaetIGñkRtUvkaresvaEdrßeT 
nigzaetIesvaenaHmandMeNIrkarßeT. 
karbeg,ItKMeragedIm|IsMerczaetIeKaledATaMgLayénkarBü:lsuxPaBpøÚvcitþrbs´buK<len
aH nigesvaCalak´EdlnwgRtUv:npþl´eGay. “RsbKña” Edlmann&yza 
eZVIkarCamYysmaCikRKYsar nigmnusSsMaxan´> enAkñúgCIvitrbs´mnusSenaH 
(RbsinebImnusSenaHpþl´nUvkarGnuJ¦at) RbsinebIvanwgCYymnusSbeg,In 
ßrkSasæanPaBsuxPaBpøÚvcitþ rbs´Kat´ ßnag.  
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kumar kMelaHRkmuM nigmnusSekµgv&y 
 
etI`dwgzaenAeBlNakumarRtUvkarCMnYyedayreb[bNa/  
sMrab´kumarBIkMeNItdl´Gayu 5qñaM 
mannUvsJ¦aEdlGacbgØajBItMrUvkaresvasuxPaBpøÚvcitþÉkeTs. TaMgenHrYmman;  

• ÓBukmþayEdlmanGarmµN¾hYsehtu edayeZVICaÓBukmþay 
ßEdlmanbJØasuxPaBpøÚvcitþ   

• RbPBsMxan´éneRssþenAkñúgRKYsar dUcCakarElglH ßkarsøab´ 
énsmaCikRKYsar 

• kareRbIR:s´sura ßzñaMRbePTdéTeT[t edaynrNamñak´enakñúgpÞH  
• Gakb|kiriyaBi:k ßminZmµtaedaykumar  
• GMeBIhwgSa ßkarrMxanenAkñúgpÞH  

 
RbsinebIsæanPaBNamYykñúgcMeNamsæanPaBxagelI 
manvtþmanenAkñúgpÞHEdlkumarmanGayurhUtdl´ 5qñaMkMBugrs´enA 
esvasuxPaBpøÚvcitþÉkeTsGacRtUv:nRtUvkar. GñkRtUvEtTak´Tg 
MHPéntMbn´rbs´GñkedIm|IesñIsuMBt(manbEnæm 
nigkarvaytMélsMrab´esvaTaMgLayedim|IemIlzaetI MHP GacCYyGñkßk*Gt´.  
cMeBaHkumarEdlmanv&yRtUvcUlsala taragepÞ[gpÞat´xageRkamenH rYmansJ¦axøH 
EdlGacCYyGñksMerczaetI kUnrbs´Gñk 
nwgTTYl:nGtæRbeyaCn¾BIesvasuxPaBpøÚvcitþßGt´. kUnrbs´Gñk;  

• karbgØajnUvkarERbRbYlminZmµtaenAkñúgpøÚvmenaseJ©tna ßGakb|kiriya  
• minmanmitþPkþi ßmankarlM:kkñúgkarcuHsMrugCamYyekµgdéT  
• kMBugEter[nya¨gexSayenAkñúgsala xakxanmin:ncUlsala Cajwkjab´ 

ßmincg´cUlsala  
• manCMgWnigeRKaHzñak´tictYceRcIn  
• mankarP&yxøacxøaMg  
• manPaBcecs (aggressive)  
• mincg´XøatqáayBIGñk 
• mankaryl´sbþ¥EdlrMxanCaeRcIn  
• mankarlM:kkñúgkaredkeGaylk´ egIbBIdMeNkkñúgeBlyb´ ßTTUccg´edkCamYyGñk  
• bdiesZPøam>minRBmenAmñak´ÉgCamYynwgsmaCikRKYsarxøH ßmitþPkþi 

ßmanskmµPaB ya¨grMxan enaeBlEdlsmaCikRKYsar ßmitþPkþimanvtþman  
• EsþgeGayeXIjnUvkarb¨HBal´edayminsmrmü ßmankayvikarTak´TinnwgpøÚvePT 

xusZmµta ßBaküsMdI  
• køayCadkxøÜn ßxwgPøam>  
• bdiesZminRBmbriePaK  
• manTwkEPñkCajwkjab´  

 
GñkGacTak´Tg MHPéntMbn´rbs´Gñk edIm|IeZVIkarvaytMélsMrab´kUnrbs´Gñk 
RbsinebIGñkmanGarmµN¾zaKat´ 
ßnagkMBugEtmansJ¦aNamYykñúgcMeNamsJ¦aTaMgLayxagelI. RbsinebI 
kUnrbs´Gñkmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYl Medi-Cal nigkarvaytMélrbs´ 
MHPbgØajza esvasuxPaBpøÚvcitþÉkeTsEdlRtUv:nZanara¨b´rgeday MHP RtUv:nRtUvkar 
MHP nwger[bcMcat´EcgsMrab´kumar edIm|ITTYlesvaTaMgenaH. 

 
 etI`dwgzaenAeBlNaEdlkMelaHRkmMu 
ßmnusSv&yekµgRtUvkarCMnYyedayreb[bNa/  
kMelaHRkmuM (GayuBI 12-18 qñaM) sæitenAeRkamsm¬aZCaeRcIn 
EdlRbQmmuxeTanwgv&yCMTg´. mnusSv&yekµgTaMgLayEdlmanGayuBI 18 eTA 21 
KWCav&yEdl:øs´pþÚr Edlmansm¬aZEtmYyKt´pÞal´xøÜnrbs´eK nig 
edaysarEtBYkeKCamnusSeBjv&ytampøÚvc|ab´ 
GacEsVgrkesvananakñúgnamCamnusSeBjv&y.  

mnusSv&yekµgEdlm
anGayu BI  18 eTA 
21qñaM 
KYrEtemIlkñúgtarage
TaxagsþaM nig 
taragén 
c|ab´sMrab´mnusSeB
j v&y enAelITMB&r TI 
12-
16edIm|ICYysMerc 
zaetIesvasuxPaBpøÚ
vcitþ 
GacRtUv:nRtUvkarße
T. 
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Gakb|kiriyaEdlminZmµtaxøHEdlRbRBwtþedaymnusSEdlmanv&ykMelaHRkmuH ßekµg\v&y 
GacmankarTak´TgeTAnwgkar:øs´pþÚrpøÚvcitþ nigpøÚvkayEdlekIteLIg 
enAeBlEdlBYkeKkøayCamnusSeBjv&y. mnusSeBjv&yekµg 
kMBugEtbeg,ItnUvGtæn&yénGtþsJ¦aNxøÜnÉg nig:øs´pþÚrBIkarBwgBak´elIÓBukmþay 
eTACaÉkraCü. ÓBukmþay ßmitþPkþiEdlBak´B&nÆ ßmnusSv&yekµg 
GacmanbJØalM:kkñúgkarsMercravagGVICa “Gakb|kiriyaZmµta” 
nigetIGVICasJ¦aénbJØapøÚvcitþ ßpøÚvGarmµN¾ EdlTamTarnUvkarCYylk¡N;CMnaj.  
 
CMgWpøÚvcitþxøH Gaccab´epþImenAkñúgGayurvag 12 nig 21. 
taragepÞ[gpÞat´xageRkam KYrEtCYyGñksMerczaetI 
kMelaHRkmuMmñak´TamTarCMnYyßk*Gt´. RbsinebIsJ¦aezRcInCagmYy manvtþman 
ßbnþkñúgry;eBlyUr vaGacbJ¢ak´nUvbJØaEdlkan´EtZán´ZárEdlTamTarnUvCMnYyCMnaj. 
RbsinebIkMelaHRkmuMenaH; 

• dkxøÜnecjBIRKYsar mitþPkþi nig/ß skmµPaBZmµta  
• qøgkat´karbdiesZedayminmanehtuplenakñúgkic©karsala 
• eZVsRbEhscMeBaHrUbragxageRkArbs´eK  
• bgØajegayeXIjnUvkar:øs´pþÚrTMgn´KYreGaykt´sMKal´  
• rt´ecalpÞH  
• manGakb|kiriyahwgSa ßRceLagxamya¨gxøaMg  
• maneraKsJ¦apøÚvkayEdlKµanCMgWEdlGacRbemIl:n  
• eRbIR:s´zñaMej[n ßsuraminRtwmRtUv  

 
ÓBumþay ßGñkEzTaMkMelaHRkmuM ßkMelaHRkmuM GacTak´Tgmk MHP 
éntMbn´rbs´Gñk edIm|ITTYlkarvaytMél edIm|IBinitüemIlzaetI 
esvasuxPaBpøÚvcitþRtUv:nRtUvkarßGt´. kñúgnamCamnusSeBjv&y mnusSv&yekµg 
(EdlmanGayuBI 18 eTA 20) GacesñIsuMBI MHP nUvkarRbmaNemIl. 
RbsinebIkMelaHRkmuM ßmnusSv&yekµg manlk¡N;sm|tþi kñúgkarTTYl Medi-Cal 
ehIykarvaytMélrbs´ MHP bgØajzaesvasuxPaBpøÚvcitþÉkeTsEdlra¨b´rgeday MHP 
RtUv:nRtUvkar MHP nwger[bcMeGaykMelaHRkmuM ßmnusSekµgv&y 
TTYlnUvesvaepSg>.  
etIesvaGVIEdlGacman/  
esvadEdlTaMgLay EdlmansMrab´mnusSeBjv&y k*mansMrab´kumar kMelaHRkmuM 
nigmnusSv&yekµgpgEdr. esvaTaMgLayEdlman KWesvasuxPaBpøÚvcitþ 
esvaKaMRTdl´karpþl´Osz karRKb´RKgkrNIeKaledA kareZVIGnþraKmn¾vibtþi 
kareZVIeGaymanPaBnwgnrEpñkvibtþi karbeg,InkarBüa:leBlézá 
kareZVInitism|TaeLIgvijeBlézá esvaBü:lmnusSeBjv&yedayeGaysñak´enA 
esvamnÞIreBTüsMrab´GñkCMgWsMrakkñúgmnÞIreBTüEpñkpøÚvcitþ nig 
esvaGaKarsuxPaBpøÚvcitþ. MHP 
k*ra¨b´rgpgEdrnUvesvaBiessbEnæmdéTeT[tEdlmansMrab´kumar kMelaHRkmuM 
nigmnusSv&yekµgEdlmanGayu 21qñaM nigmansiTÆTTYlMedi-Cal ya¨geBjelj (Medi-Cal 
eBjelj (full-scope Medi-Cal) mann&yza Cakarra¨b´rgrbs´ Medi-Cal 
Edlminmankarrit|iteTAelIRbePTénesvaCak´lak´NamYy óTahrN¾ 
esvabnÞan´Etb¨ueNÑaH).  
 
MHP rbs´tMbn´nimYy> 
GacmanPaBxusEbøkKñarvagkareZVIeGayesvaTaMgenHmanGacrk:n dUecñH 
sUmBieRKaHeyabl´nwgEpñkxagmuxénes[vePAenH edIm|IrkemIlBt(manbEnæm ßTak´Tg 
MHP rbs´Gñk tamTUrs&BÞelx«tKitézø edIm|IsYrrkBt(manbEnæm.  

 

etImanesvaBiesssMrab´kumar kMelaHRkmuM 
nigmnusSeBjv&yEdlmanv&yekµg EdrßeT/  



manesvaBiess> EdlmanBI MHP sMrab´kumar kMelahRkmuM nigmnusSv&yekµg 
EdlehAza karBinitütamrykal nigtMNak´kaldMbUg (Early and Periodic Screening), 
kareZVIeraKsJ¦a (Diagnosis), nig karBüa:l (Treatment ), 
esvasixPabpøÚvcitþÉkeTsbEnæm (EPSDT). esva EPSDT TaMgenH rYmmanesvamYy 
EdlehAzaesvaGakb|kiriyaEdlRtUvBüa:l (Therapeutic Behavioral Services) ß TBS 
EdlRtUv:nbkRsayenAkñúgEpñkbnÞab´ nigrYmTaMgesvazµI>pgEdr BIeRBaHza 
BYkeKRtUv:nbJ¢ak´GtþsJ¦aNeday 
GñkCMnajkarxagBü:lCMgWpøÚvcitþCaesvaEdlBinCamanRbsiTÆPaB. esvaTaMgenH 
manBI MHP RbsinebIBYkvaRtUv:nRtUvkar edIm|IEktMrUv ß eZVIeGayRbesIreLIg 
(EklMG) suxPaBpøÚvcitþ sMrab´mnusSEdlmanGayueRkam 21 EdlmansiTÆiTTYl Medi-
CaleBjelj nigmanCMgWpøÚvcitþ EdlRtUv:nZanara¨b´rgeday MHP (sUmemIlTMB&rTI 10 
edIm|I:nBt(manbEnæm sþIBICMgWpøÚvcitþEdlRtUv:nZanara¨b´rgeday MHP).   
 
MHP minRtUv:nTamTaredIm|Ipþl´eGaynUvesvaTaMgenHeT RbsinebI MHP 
sMerczaesvamyykñígcMeNamesvaZmµtaTaMgLayEdlra¨b´rgeday MHP manGacrk:n 
nignwgeqøIytbtamtMrUvkarrbs´kumar kMelaHRkmuM ßmnusSekµgv&y. MHP 
k*minRtUv:nTamTarpgEdreGaypþl´esvaBiessTaMgenHenAtamTItaMgenApÞH 
ßkñúgshKmn¾ RbsinebI MHP kMNt´za karcMNaysrubénkarpþl´esvaTaMgenHenApÞH 
ßkñúgshKmn¾ manPaBZMeZgCag 
karcMNaysrubénkarpþl´esvaEdlRsed[gKñaenAtamkMritsæab&nEzTaMsmRsb.  
 
etIGVICaesvacMeBaHGakb|kiriyaEdlRtUvkarBüa:l (Therapeutic 
Behavioral Services (TBS))?  
TBS KWCaRbePTénesvasuxPaBpøÚvcitþÉkeTs tamry; MHPéntMbn´nimYy> 
RbsinebIGñkbJØapøÚvGarmµN¾Zán´Zár. GñkRtUvEtmanGayueRkam 21qñaM 
nigman Medi-CaleBjelj edIm|ITTYl TBS.  

• RbsinebIGñkkMbugrs´enAkñúgpÞH buK<lEdlCabuK<lik TBS GaceZVIkarmñak´Tl´ 
mñak´CamYyGñk edIm|Ikat´bnæybJØaGakb|kiriyaZán´Zár 
edIm|IBüayamraraMgGñkmin eGayeTAkan´kMriténkarEzTaMx¬s´CagenH 
dUcCapÞHCaRkumsMrab´kumar kMelaHRkmuM 
nigmnusSv&yekµgEdlmanbJØapøÚvGarmµN¾Zán´ZárxøaMg.  

• RbsinebIGñkkMBugrs´enAkñúgpÞHCaRkumsMrab´kumar kMelaHRkmuM 
nigmnusSv&yekµgEdlmanbJØapøÚvGarmµN¾Zán´Zár buK<lEdlCabuK<lik 
TBSGaceZVIkarCamYyGñk 
edIm|IeGayGñkGaceZVIdMeNIreTAkan´kMritEzTaMEdlTabCag 
dUcCapÞHsMrab´ciJ©wmbI:c´ ßRtLb´eTApÞH. TBS nwgCYyGñk 
nigRKYsarrbs´Gñk GñkEzTaM nigGaNaBüa:l 
sikSaBIviZIzµI>énkarRKb´RKgGakb|kiriyaEdlmanbJØa 
nigreb[bepSg>énkarbeg,ItRbePTGakb|bkiriyaEdlnwgGnuJ¦atieGayGñkmaneCaKC
&y. Gñk buK<lCabuK<lik TBS nigRKYsarrbs´Gñk GñkEzTaM ßGaNaBüa:l 
nwgeZVIkarCamYyKñaya¨gxøaMgkøakñúgry;eBlmYyya¨gxøI 
rhUtTal´EtGñkElgRtUvkar TBS. GñknwgmanKMerag TBS 
nEdlnwgniyayzaetIGVIEdlGñk RKYsarrbs´Gñk GñkEzTaM ßGaNaBüa:l 
nigbuK<lCabuK<lik TBS nwgeZVIkñúgGMLúg TBS, ehIyenAeBlNa 
nigkEnøgNaEdl TBS nwgekIteLIg. buK<lCabuK<lik TBSGaceZIVkarCamYyGñk 
enAtamkEnøgCaeRcInEdlGñkTMngCaRtUvkarnUvCMnYyCamYynwgGakb|kiriyaE
dlman bJØa. enHrYmman pÞHrbs´Gñk pÞHsMrab´ciJ©wmbI:c´ pÞHenACaRkum 
salaer[n kmµviZIBüa:lénézá nigtMbn´déTeT[tenakñúgshKmn¾.  

etInrNaGacTTYl TBS?  
GñkGacTTYl TBS RbsinebiGñkman Medi-CaleBjelj manGayueRkam 21qñaM 
manbJØapøÚvGarmµN¾Zán´Zár nig;  
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• rs´enAkñugpÞHenACaRkumsMrab´kumar kMelaHRkmuH nigmnusSv&yekµg 
EdlmanbJØapøÚvGarmµN¾ya¨gxøaMg. [pÞHCaRkumTaMgenH 
CYnkalRtUv:neKaehAza pÞHCaRkumkMritcMNat´zñak´GRta [Rate 
Classification Level (RCL)] 12, 13 ß 14] ß  

• rs´enAkñúgmnÞIreBTüsuxPaBpøÚvcitþrbs´rdð 
GaKarEzTaMEdlmanCMnajxagBüa:lsuxPaBpøÚvcitþ 
ßmCÄmNÐleZIVnitism|TaeLIgvij (Mental Health Rehabilitation Center) 
(kEnøgTaMgenH kWRtUv:neKehApgEdrzasæab&nsMrab´CMgWpøÚvcitþ ß 
IMDs) ß  

• kMBugmaneRKaHzñak´kñúgkarEdlRtUvEtrs´enAkñúgpÞHCaRkum (RCL 12, 13 
ß 14) mnÞIreBTüsuxPaBpøÚcitþ ß IMD; ß 

• RtUv:neGaysMrakkñúgmnÞIreBTü kñúgGMLúgeBl 2 qñaMknøgeTA 
edaysarbJØasuxPaB pøÚvcitþmanPaBbnÞan´.   

 
etImanGVI>EdlRtUvEtekIteLIgcMeBaH`edIm|ITTYl TBSEdrßeT ?  
R:dNas´. GñkRtUvEtTTYl esvasuxPaBpøÚvcitþÉkeTsepSg>déTeT[t. TBS 
bEnæmeTAelIesvasuxPaBpøÚvcitþÉkeTsdéTeT[t. vaminCMnYsesvadéTet. edaysarEt 
TBS Cary;eBlxøI esvasuxPabpøÚvcitþÉkeTsdéT 
GacRtUv:nbEnæmedIm|IraraMgbJØamineGayRtLb´ mkvij ßkan´EtdundabeTA bnÞab´BI 
TBS :ncb´.   
 
TBS minRtUv:npþl´eGayeT RbsinebIehtuplEdlvaRtUvkarKW;  

• RKan´EtedIm|ICYyGñkGnuvtþn¾tambJ¢tulakar GMBIbJØa  
• RKan´EtkarBarsuvtæiPaBpøÚvkayrbs´Gñk ßsuvtæiPaBrbs´GñkdéT  
• RKan´EteZVIeGayGVI>manPaBkan´EtgayRsYlsMrab´RKYsarrbs´Gñk GñkEzTaM 

GaNaBüa:l ßRKUbeg[n  
• 

RKan´EtCYyGñkCamYynwgGakb|kiriyaEdlminEmnCaEpñkmYyénbJØasuxPaBpø
Úvcitþ  

 
GñkGacTTYl TBS enAeBlEdlGñksiæitkñúgmnÞIreBTüsuxPaBpøÚvcitþ IMD 
ßRtUv:nXuMXaMgkñúgkEnøgTIXuMXaMgGnitiCn dUcCasalaGnitiCnCaedIm. 
RbsinebIGñk enAkñúgmnÞIreBTüsuxPaBpøÚvcitþ ß IMD 
GñkGaccakecjBImnÞIreBTüpøÚvcitþ ß IMD qab´CagenH BIeRBaH TBS 
GacRtUv:nbEnæmeTAelIesvasuxPaBpøÚvcitþÉkeTsdéTeT[t 
edIm|ICYyGñkeGaysñak´enARtwmkMritEzTaMEdlTabCagmun (pÞH 
pÞHsMrab´ciJ©wmbI:c´ ßpÞHsMrab´enACaRkum).  
 

etI`GacTTYl TBSedayreb[bNa?  
RbsinebIgñkKizaGñkRtUvkar TBS  sUmsYrGñkÉkeTsxagBüa:lpøÚvcitþrbs´Gñk GñkBüa:l 
ßGñkRKb´RKgkrNI RbsinebIGñkmanrYcCaeRscehIy ßTak´Tg MHP 
ehIyesñIrsuMesvaTaMgenH. smaCikRKYsar GñkEzTaM GaNaBüa:l evC¢bNÐit 
GñkcitsaRsþ GñkBieRKaHeyabl´ ßbuK<liksg<mkic© GacTUrs&BÞeTasYrrkBt(mansþIBI 
TBS ßesvasuxPaBpøÚvcitþÉkeTsdéTeT[t sMrab´Gñk. GñkGacTUrs&BÞeTA MHP pgEdr 
ehIysYrGMBI TBS.  

 
etInrNaCaGñksMerc RbsinebI`RtUvkar TBS ehIyetIkEnøgNaEdl`Gac 
TTYlBYkeK?  
MHP sMerczaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs EdlrYmman TBSCaedIm. 
CaZmµta buK<lCabuK<lik MHP nwgCECkCamYyGñk RKYsarrbs´Gñk GñkEzTaM 
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ßGaNaBüa:l nig GñkdéTTaMgLay EdlsMxan´kñúgCIvitrbs´Gñk 
nignwgbeg,ItnUvKMeragmYysMrab´esvasuxPaB pøÚvcitþEdlGñkRtUvkar 
Edlrab´bJ©ÚlTaMgKMerag TBS RbsinebI TBS RtUv:nRtUvkar. RbkarenH 
GacRtUvkarkic©RbCuMmYyßBIr Tl´muxKña CYnkal eRcInCagenHeT[t. 
RbsinebIGñkRtUvkar TBS, nrNamñak´nwgRtUv:nRbKl´kargareGayCabuK<lik TBS 
rbs´Gñk.   
 

etIGVIKYrEtsæitkñúgKMerag TBSrbs´`?  
KMerag TBSrbs´Gñk nwgbJ¢ak´c|as´BIGakb|kiriyaEdlbg,CabJØaEdlRtUvkar:øs´bþÚr 
nigGVIEdlbuK<lik TBS, Gñk nigCYnkalRKYsarrbs´Gñk GñkEzTaM ßGaNBüa:lnwgeZVI 
enAeBlEdl TBS ekIteLIg. KMerag TBS nwgniyayzaetIb¨unµanem¨agkñúgmYyézá 
nigcMnYnézákñúgmYys:þh¾ EdlbuK<lik TBS nwgeZVIkarCamYyGñk nigRKYsarrbs´Gñk 
GñkEzTaM nigGaNaBüa:l. cMnYnema¨genAkñúgKMerag TBS GacsiætkñúgeBlézá 
RBwkRBlwm láac ßyb´. cMnYnézáenakñúgKMerag TBS GacsæitenaeBlcugs:þh¾ 
RBmTaMgézáeZVIkarpgEdr. KMerag TBS nwgniyayzaetIry;eBlb¨unµanEdlGñknwgTTYl:n 
TBS. KMerag TBS nwgRtUv:nBinitüesIerI CaeT[gTat´. TBS Gacbnþkñúgry:eBlkan´EtEvg 
RbsinebIkarBinitüesIrerIbgØajzaGñk kMbugEtmanPaBrIkcMerIn 
b¨uEnþRtUvkareBlevlabEnæmeT[t.  
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etIGVICa “PaBcaM:c´EpñkevC¢saRsþ” ehIyehtuGVI:nCavasMxan´?  
sæanPaBmYykñúgcMeNamsæanPaBTaMgLayEdlcaM:c´sMrab´karTTYlesvasuxPaBpøÚv
citþÉkeTstamry; MHPéntMbn´rbs´Gñk KWGVIEdlRtUv:neKehAza 
‘PaBcaM:c´EpñkevC¢saRsþ’. enHmann&yza evC¢bNÐit 
ßGñkÉkeTssuxPaBpøÚvcitþdéTeT[t 
nwgniyayCamYyGñkedIm|IsMerczaetImannUvPaBcaM:c´EpñkevC¢saRsþ 
nigzaetIGñkGacRtUv:nCYyedayesvaTaMgLayEdrßeT RbsinebIGñkTTYlBYkva. 
 
Baküza “PaBcaM:c´EpñkevC¢saRsþ” (‘medical necessity’) mansar;sMxan´ 
BIeRBaHvanwgCYysMerczaetIesvaRbePTNaEdlGñkGacTTYl 
nigzaetIGñkGacTTYlvaedayreb[bNa. karsMerczaetI “PaBcaM:c´EpñkevC¢saRsþ” 
CaEpñkEdlsMxan´éndMeNIrkarTTYlesvsuxPaBpøÚvcitþÉkeTs.  
etIGVICalk¡N;sm|tþicMeBaH 
“PaBcaM:c´EpñkevC¢saRsþ”edIm|ITTYlkarra¨b´rgelIesva 
suxPaBpøÚvcitþÉkeTs elIkElgEtesvamnÞIreBTü/ 
CaEpñkmYyénkarsMerczaetIGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsßGt´enaH 
MHPéntMbn´rbs´Gñk nwgeZVIkarCamYyGñknigGñkpþl´esvarbs´Gñk 
edIm|IsMerczaetIesvaTaMgLayCa‘‘PaBcaM:c´Epñk 
evC¢saRsþ’’dUcEdl:nBnül´xagelIEdrßeT. EpñkenHBnül´zaetI 
MHPnwgeZVIkarsMerccitþenaHeday reb[bNa. 
GñkmincaM:c´RtUvdwgzaetIGñkmaneraKsJ¦a ß CMgWpøÚvcitþCak´lak´ßKµan 
edIm|IsuMCMnYyenaHeT. MHP nwg CYyGñkeGayTTYlBt(manenH RBmCamYynwg 
‘‘karvaytMél’’. mannUvl&k¡x&NÐcMnYnbYnEdl MHP nwg 
EsVgrkedIm|IsMerczaetIesvaTaMgLayrbs´GñkCa ‘‘PaBcaM:c´EpñkevC¢saRsþ’’ 
ehIymanlk¡N;sm|tþi RKb´RKan´edIm|ITTYlkarZanara¨b´rgeday MHPßeT :  
1) GñkRtUvEtRtUv:neZVIeraKsJ¦aeday MHP 
zamannUvCMgWpøÚvcitþmYykñúgcMeNamCMgWpøÚvcitþdUcEdl 
:nBiBN(naenAkñúgk|ÜnENnaMBIsiætinigkareZIVeraKsJ¦a (Diagnostic and 
Statistical Manual) c|ab´e:HBum¬pSayelIkTIbYn 
Edle:HBum¬edaysmaKmCMgWpøÚvcitþGaemrikkaMg (American Psychiatric 
Association);   

• PaBminRbRktIEpñklUtlas´Edlraldal 
elIkElgEtPaBminRbRktIEdlminTTYls<al´karBit(Autistic Disorders) 

• PaBminRbRktIEdlmanGakb|kiriyarMxan nigkarZøak´cuHnUvkarykcitþTukdak´ 
• PaBminRbRktIEpñkkarjúaM nigkarbriePaKénv&yCakUnekµgnigkumar  
• PaBminRbRktIénkarlb´bM:t´ecal  
• PaBminRbRktIénPaBCakUnekµg kumarPaB ßPaBCakMelaHRkmuM  
• Ebkkmµdðan nig PaBminRbRktIpøÚvcitþ  
• PaBminRbRktIEpñkGarmµN¾  
• PaBminRbRktIénPaBGnÞHsar  
• PaBminRbRktIEdlKµaneraKsJ¦ 
• PaBminRbRktIEdlminEmnZmµCati 
• PaBminRbRktIEdlsµúRKsµaj  
• PaBminRbRktITak´TinnwgpøÚvePT (Paraphilias)  
• PaBminRbRktIkñúgkarkMNt´GtþsJ¦aNePT 
• PaBminRbRktIEdlTak´TinnwgGtþsJ¦aNePT (Gender Identity Disorder)  
• PaBminRbRktIkñúgkarbriePaK  
• PaBminRbRktíEpñkRKb´RKgCIBcr Edlminmancat´cMNat´zñak´enAkEnøgepSg> 
• PaBminRbRktIkñúgkarEktMrUv  
• PaBminRbRktIEpñkbuK<liklk¡N; 

edaypat´ecalnUvPaBminRbRktIEpñkRbqaMgnwgPaBcUlrYmkñúgsg<m  
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• PaBminRbRktIEpñkclnaEdlTak´Tin nwgkarbJ©ÚlzñaMEdlTak´TinnwgeraKsJ¦a 
déTeT[t     

nig  

(2) GñkRtUvEtmanya¨gehacNas´bJØamYykñúgcMeNambJØadUcxageRkam 
EdlCalTÆpl éneraKsJ¦a;  

• bJØalM:ksMxan´ enAkñúgEpñksMxan´éndMeNIrkarénCIvit  
• PaBRbhak´RbEhlénPaBRTuDeRTamkñúgEpñksMxan´éndMeNIrkarCIvit 
• elIkElgEtdUcEdl:npþl´eGayenAkñúgEpñksMrab´mnusSEdlmanGayueRkam 

21qñaM  
PaBRbhak´RbEhlEdlkumarmñak´nwgminlUtlas´dUc EdlbuK<lmñak´>lUtlas´  

nig  
(3) karrMBwgTukKWza karBüa:lEdlesñIreLIgnwg :  

• kat´bnæyya¨gxøaMgkøanUvbJØa  
•Tb´s,at´nUvkarcuHGn´zyya¨gxøaMgkøanUvEpñkEdl

sMxan´ éngMeNIrkarCIvit  
• GnuJ¦ateGaykumarmñak´mankarlUtlas´dUcEdl 

buK<lmñak´manPaBsmRsb  
nig  
(4) lk¡x&NÐ 
nwgminmankareqøIytbcMeBaHkarEzTaMsuxPaBpøÚvka
yEdlEpÁk elIkarBüa:l.  
enAeBlEdlesckþItMrUvénEpñk 
“PaBcaM:c´EpñkevC¢saRsþ” enH RtUv:neqøIytb  
GñkmansiTÆTTYlesvasuxPaBpøÚvcitþÉkeTsBI MHP.  
etIGVICalk¡N;sm|tþi “caM:c´EpñkevC¢saRsþ” (‘Medical 
Necessity’) 
edIm|ITTYlkarra¨b´rgelIesvasuxPaBpøÚvcitþÉkeTssMrab
´mnusSEdlmanGayueRkam 21qñaM/  
RbsinebIGñkmanGayueRkam 21qñaM man Medi-Cal 
eBjelj nigmaneraKsJ¦amYykñúg 
cMeNameraKsJ¦aEdlmanraynamkñúgelx (1)xagelI 
b¨uEnþmineqøIytbeTAnwglk¡N;sm|tþikñúgelx (2) nigelx (3) xagelI  MHP 
caM:c´RtUveZVIkarCamYyGñk nigGñkpþl´esvarbs´Gñk 
edIm|IsMerczaetIkarBüa:lsuxPaBpøÚvcitþrbs´Gñk nwgmanPaBRtwmRtUv ßeZVIRbesIr 
(EklMG) suxPaBpøÚvcitþrbs´Gñk. RbsinebIesvaTaMgLayEdlRtUv:nra¨b´rgeday MHP 
nwgmanPabRtwmRtUv ßeZVIeGayRbesIrsuxPaBpøÚvcitþrbs´Gñk MHP 
nwgpþl´nUvesvaepSg>.   

 
etIGVICalkäN;sm|tþién “PaBcaM:c´EpñkevC¢saRsþ” 
edIm|ITTYlkrbnÆÚrbnÆycMeBaHesvamnÞIr 
eBTüsMrab´GñkCMgWsMrakenAmnÞIreBTüEdlmanCMgWpøÚvcitþ/  
viZImYyEdl MHPrbs´Gñk sMerczaetIGñkRtUvkarsñak´enAmYyyb´ enAkñúgmnÞIreBTü 
edIm|ITTYlkarBüa:lsuxPaBpøÚvcitþ KWzaetI 
“PaBcaM:c´EpñksuxPaB”edayreb[bNacMeBaH karBüa:lrbs´Gñk. 
vamanPaBcaM:c´EpñkevC¢saRsþ dUcEdl:nBnül´xagelI enAeBlenaH  MHP 
nwgbg´ézøcMeBaHkarsñak´enarbs´GñkenakñúgmnÞIreBTü. karvaytMél 
nwgRtUv:neZVIeLIg edIm|ICYyeZVIkarkMNt´enH. 

 
enAeBlEdlGñk nig MHP  ßGñkpþl´esvaén MHPrbs´Gñk manKMeragsMrab´karGnuJ¦at 
eGaycUlmnÞIreBTü MHP nwgsMercGMBIPaBcaM:c´EpñkevC¢saRsþ 
muneBlEdlGñkeTAkan´ mnÞIrBTü. Cajwkjab´CagenHeT[tenH 
mnusSeTakan´mnÞIreBTükñugPaBGasnñmYy  ehIy MHP nigmnÞIreBTü 

RbsinebIGñk min 
eqøIytbtamlk¡N; 
sm|tþiTaMgenHeT 
vamin 
mann&yzaGñkminGa
c TTYlCMnYyeT. 
CMnYy 
GacmanBIevC¢bNÐit 
Zmµtarbs´  Medi-Cal 
rWtamry;kmµviZI   
Medi-Cal. 

Gñkmincam:c´dw
gGMBIeraKsJ¦a 
edIm|IsYr 
MHPrkkarvaytMél
edIm|IemIlzaetI 
GñkRtUvkaresva
syxPaBpøÚvcitþ
ÉkeTsBI MHPeT.. 
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eZVIkarCamYyKñaedIm|IsMercGMBIPaBcaM:c´EpñkevC¢saRsþ. GñkmincaM:c´ 
RBYy:rmÖGMBI zaetI esvaTaMgLaymanPaBcaM:c´EpñkevCC¢saRsþßk*Gt´ 
RbsinebIGñkeTAkan´ mnÞIreBTükñúgPaBGasnñ (sUmemIlEpñkrdðkalIhV&rja¨ TMB&rTI 6 
edIm|IemIlBt(manbEnæm zaetI PaBbnÞan´TaMgLayRtUv:nZanara¨b´rgedayreb[bNa).  
 
ebIGñkmanCMgWpøÚvcitþ ßeraKsJ¦aCMgWpøÚvcitþ 
ehIyGñkminGacRtUv:nBüa:ledaysuvtæiPaBenA kMrit EzTaMEdlTabCag ehIy 
edaysarEtCMgWpøÚvcitþ ß eraKsJ¦aCMgWpøÚvcitþ Gñk;  

• eZVICatMNageGayeRKaHzñak´bc©úb|nñcMeBaHxøÜnGñk ßGñkdéT 
ßkarbMpøajRTBüsm|tþi ya¨gxøaMgkøa  

• RtUv:nkarBarmineGaypþl´ ßeRbIR:s´mØÚbGahar sMel[kbMBak´ ßTICMrk 
• bgØajBIeRKaHzñak´Zán´ZárcMeBaHsuxPaBpøÚvkayrbs´Gñk  
• mankarGn´zycuHya¨gxøaMgkøa naeBlzµI>enH 

xagEpñksmtæPaBedIm|IRbRBwtþskmµPaB nig  
• RtUvkarkarvaytMél karBüa:ledayeRbIOsz ßkarBüa:ldéTeT[tEdlGacRtUv 

:npþl´eGayEtenAkñúgmnÞIreBTü.  
 
MHP éntMbn´rbs´Gñk 
nwgbg´ézøsMrab´karsñak´enAEdlEvgCagenAkñúgmnÞIreBTüsMrab´gñkCMgWEdls
MrakxagkñúgEdlman CMgWpøÚvcitþ RbsinebIGñkmancMNucNamYydUcxageRkam;  

• PaBekItmaneLIgCabnþénlk¡N;sm|tþién “PaBsMxan´EpñkevC¢saRsþ” 
dUcEdl:nBiBN(naxagelI.   

• RbtikmµCaGviC¢man nigZán´ZárcMeBaHOsz nitiviZIBüa:l ßkarBüa:lepSg> 
EdlTamTarnUvkarsMrakkñúgmnÞIreBTüCabnþ  

• vtþmanénbJØazµI>EdleqøIytbnwglk¡N;caM:c´EpñkevC¢saRsþ  
• tMrUvkarkarvaytMélEpñkevC¢saRsþ nigkarBüa:lEdlGacRtUv:npþl´enA 

mnÞIreBTüsMrab´GñkCMgWpøÚvcitþsMrak  
 
MHP 
éntMbn´rbs´GñkeGayGñkRtUv:nbJ¢ÚnecjBimnÞIreBTüsMrab´GñkCMgWpøÚvcitþsMrak 
(sMrakmYyyb´) enAeBlEdlevC¢bNÐitrbs´Gñk niyayzaGñkmanesærPaBehIy. 
enHmann&yza enAeBlEdlevC¢bNÐitrMBwgzaGñknwgmansæanPaBkan´Etdundab 
RbsinebIGñkRtUv:nepÞrecjBImnÞIreBTü.   
 
 
 

  
 

RbsinebIGñkRtUvkar
esvamnÞIreBTüTaMg
enH  MHPrbs´Gñk 
Gacbg´ 
ézøsMrab´krGnuJ¦at 
eGaycUlmnÞIreBTü  
RbsinebIGñkeqøIytb 
tamlk¡&NÐ 
xagsþaMenH 
EdlRtUv:nehAza 
lk¡Nlsm|tþiénPaB 
caM:c´EpñkevC¢saR
sþ.  
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esckþICUndMNwg 
BIviZankarN¾  

etIGVICaesckþICUndMNwgBIviZankarN¾/  
esckþICUndMNwgBIviZankarN¾ (Notice of Action)EdlCYnkalRtUv:neKehAza NOA 
KWCa TMrg´mYyEdl MHPéntMbn´rbs´GñkeRbIR:s´ edIm|IR:b´Gñk enAeBlEdl MHP 
eZVIkarsMerccitþ GMBIzaetIGñknwgTTYlesvasuxPaBpøÚvcitþÉkeTsrbs´ Medi-
CalEdrßGt´. A Notice of Action k*RtUv:neRbIedIm|IR:b´GñkTaMgLayGMBI zaetIsaTuk¡ 
karbþwgóTÆrN¾ ßkarbþwgóTÆrN¾ EdlRtUv :nBenø}nrbs´Gñk 
minRtUv:nedaHRsayTan´eBlevla ß Rbsin ebIGñkmin:nTTYlesva 
epSg>kñúgsþg´daRkbx&NÐeBlevlarbs´ MHP cMeBaHkarpþl´esvaTaMgLay.  

 
etIenAeBlNaEdl`TTYlesckþICUndMNwgBIviZankarN¾  (Notice Of Action)?  
GñknwgTTYlesckþICUndMNwgBIviZankarN¾;   

• RbsinebI MHP rbs´Gñk ßGñkpþl´esvamYykñúgcMeNamGñkpþl´esvaTaMgLayrbs´ 
MHP 
sMerczaGñkminmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYlesvasuxPaBpøÚvcitþÉk 
eTsNamYyrbs´ Medi-Cal BIeRBaHGñkmin:neqøIytbtamlk¡N;sm|tþicaM:c´tam 
EpñkevC¢saRsþ. sUmemIlTMB&rTI 24 
edIm|IrkBt(manbEnæmGMBIPaBcaM:c´EpñkevC¢saRsþ.   

• RbsinebIGñkpþl´esvarbs´GñkKitzaGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTsmYy 
ehIyesñIsuMBI MHP nUvkarGnum&tyl´RBm b¨uEnþ MHP minyl´RBmehIyniyayza 
“eT” cMeBaHsMeNIrsuMrbs´Gñkpþl´esva ß:øs´pþÚrRbePT ßPaBjwkjab´énesva. 
PaKeRcIn GñknwgTTYlesckþICUndMNwgénviZankarN¾ muneBlEdlGñkTTYlesva 
b¨uEnþCYnkalesckþICundMNwgBIviZankarN¾ 
nwgmkkñúgeBlbnÞab´BIGñk:nTTYlesva rYceTaehIy. 
RbsinebIGñkTTYlesckþICUndMNwgBIviZankarN¾bnÞab´BIGñk:nTTYl 
esvarYcehIy Gñkmin:c´bg´ézøesvaeT.   

• RbsinebIGñkpþl´esvarbs´Gñk :nesñIrsuM MHP nUvkarGnum&tyl´RBm b¨uEnþ 
MHP RtUvkarnUvBt(manbEnæmeT[tedIm|IeZVIkarsMerccitþ 
nigminbMeBjdMeNIrkarGnum&t yl´RBmTan´eBlevla.   

• RbsinebI MHPrbs´Gñk minpþl´nUvesvaTaMgLayeTAeGayGñk 
edayEpÁkelIRkbx&NÐ eBlevlaEdl MHP:nbeg,IteLIg. sUmTUrs&BÞeTA 
MHPéntMbn´rbs´GñkedIm|IemIlza etI MHP 
:nbeg,ItnUvkMritsþg´daeBlevlaEdrßeT.   

• RbsinebIGñkdak´BakübNþwgsaTuk¡ eTA MHP ehIy MHP mineqøIytbmkGñkvij 
CaedaykarsMerccitþCalayl&k¡GkSrsþIBIbNågsaTuk¡rbs´Gñkkñúgry;eBl 60ézá. 
sUmemIlTMB&rTI 39 edIm|IrkBt(manbEnæmsþIBIsaTuk¡.   

• RbsinebIGñkdak´BakübNþwgóTÆrN¾ eTA MHP ehIy 
MHPmineqøIttbmkkan´Gñkvij 
CamYynwgkarsMerccitþCalayl&k¡GkSrsþIBIóTÆN¾rbs´Gñkkñúgry;eBl 45ézáeT 
ß RbsinebIGñk:nbþwgnUvóTÆN¾EdlminRtUv:nBenø]n kñúgry;eBlbIézáeZVIkar. 
sUmemIlTMB&rTI 33 edIm|I:nBt(manbEnæmsþIBIkarbþwgóTÆrN¾.   

 

etI`EtgEtTTYlnUvesckþICUndMNwgBIviZankarN¾ 
enAeBlEdl`min:nTTYl esvaEdl`cg´:n/  
cmannUvesvaxøH>EdlGñkminGacTTYlnUvesckþICUndMNwgBIviZankarN¾. RbsinebIGñk 
nigGñkpþl´esvaminyl´RBmelIesvaTaMgLayEdlGñkRtUvkar GñknwgminGacTTYlnUvesckþI  
CUndMNwgBIviZankarN¾BI MHPeLIy. RbsinebIGñkKitza MHP minkMBugpþl´esvadl´Gñk 
:nqab´rh&sRKb´RKan´eT b¨uEnþ MHPmin:nkMNtRkbx&NÐeBlevlaeT  
GñknwgminTTYlnUv esckþICUndMNwgsþIBIviZankarN¾eLIy.  
 
GñkGacenAEtdak´BakübNþwgóTÆrN¾eTA MHP ß 
ßebIGñk:nbBa©b´dMeNIrkarbþwgsaTuk¡ Gñkk¾GacesñIsuMnUvsvnakaryutþiZm(BIrdÆ 
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enAeBlEdler}gTaMg enHekIteLIg. Bt(mansþIBIreb[bdak´BakübþwgóTÞrN¾ 
ßesñIrsuMsavnakryutþiZm(RtUv:nrab´bJ©Úl kñúgenAkñúges[vePAenH 
Edlcab´epþImelITMB&rTI 31. Bt(manKYrEtmanpgEdrenAkñúgkariyal&y 
Gñkpþl´esvarbs´Gñk.   
 
etIGVIEdlesckþICUndMNwgBiviZankarN¾nwgR:b´`/   
 esckþICUndMNwgBIviZankarN¾nwgR:b´GñknUv; 

• GVIEdl MHP éntMbn´rbs´Gñk:neZVI Edlb¨HBal´eTAnwgGñk 
nigsmtæPaBrbs´GñkedIm|ITTYl esvaTaMgenH.   

• kalbriecäTEdlmanRbsiTÆPaBénkarsMerccitþenH nigehtuplEdl 
MHP:neZVIkarsMerccitþrbs´xøÜn.  

• c|ab´rdð ßshB&nÆEdl MHP :nkMBugGnuvtþn¾tam 
KWenAeBlEdleK:neZVIkarsMerccitþ.      • GVIEdlCasiTÆrbs´Gñk 
KWRbsinebIGñkminyl´RBmnwgGVIEdl MHP:neZVI.  

• reb[beZVIkarbþwgbNþwgsaTuk¡eTA MHP. 
• reb[besñIsuMsvnakaryutþiZm(.  
• reb[besñIsuMkarbþwgóTÆrN¾EdlRtUv:nBenø]n ßsvnakaryutþiZm(EdlBenø}n.  
• reb[bTTYlCMnYykñúgkareZVIkarbþwgBIóTÆrN¾ ßesñIsuMsvnakaryutþiZm(.  
• ry;eBlEdlGñk:ndak´BkübNþwgóTÆrN¾rbs´Gñk ßesñIsuMsvnakaryutþuiZm(.   
• RbsinebIGñkmansiTÆRKb´RKan´kñugkarbnþTTYlesvaTaMgLayenAeBlEdlGñ

krg´caMbNþwg óTÆrN¾ ßrdðsvnakaryutþiZm(.   
 • enAeBlEdlGñkRtUvdak´karesñIsuMbNþwgsaTuk¡ ß rdðsvnakaryutþiZm(rbs´Gñk 

RbsinebIGñkcg´eGayesvaTaMgLaybnþ.  

etIGVIEdl`KYrEteZVIenAeBlEdl`TTYl:nnUvesckþICUndMNwgBIviZanka
rN¾?  
enAeBlEdlGñkTTYlesckþICUndMNwgBIviZankarN¾ 
GñkKYrEtGanBt(manTaMgGs´enHbnþedayRbugRby&tñ. RbsinebIGñkminyl´BIBaküsuMeT 
MHP GacCYyGñk:n. GñkGacsuMGñkNamñak´eT[teGayCYyGñkpgEdr.   
 
RbsinebIBaküEbbbTénesckþICUndMNwgsaTuk¡ 
R:b´GñkzaGñkGacbnþesvaTaMgLayenAeBlEdlGñkkMBugrg´caM 
karsMerccitþénrdðsvnakaryutþiZm( GñkRtUvEtesñIsuMrdðsvnakaryutþiZm(kñúgGMLúg 
10ézá BIkalbriecäTénesckþICUndMNwgBIviZankarN¾ RtUv:nep\IeTAeGay 
ßeGayHGñkedaypÞal´éd ß 
RbsinebIesckþICundMNwgBIviZankarN¾RtUv:nep\IeTakan´Gñkkñúgry;eBlyUrCag 10ézá 
munkalbriecäTEdlmanRbsiTÆPaBsMrab´kar:øs´pþÚresvaepSg> 
munkalbriecäTénkar:øs´pþÚrEdlmanRbsiTÆPaB. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

sUmemIlEpñkbnÞab´
enA 
kñúges[vePAENnaM
enH 
elIEpñkdMeNIrkareda
H RsaybJØaedIm|I:n 
Bt(manbEnæm sþIBI 
sarTuk¡ óTÆrN¾ 
nigrdðsavnakar.  

GñkKYrEtsMerccitþz
a 
etIGñkyl'RsbCamYy 
nwgGVIEdlmansresr 
elIRkdas MHP ßeT. 
ebIGñksMerccitþza 
Gñk minyl'RsbeT 
Gñk 
Gacdak'BakübNþwg 
saTuk¡ CamYynwg 
MHP rbs'Gñk  
ßbnÞab'BI 
GñkbBa©b'dMeNIrka
rbþwg óTÆrN¾ehIy 
GñkGac 
esñIsMurd¯svnakar 
yutþiZm(edayRbugR
by&tñ 
odak'BaküTan'eBl. 
kñúgkrNIPaKeRcInG
ñk 
nwgman 90 ézáedIm|I 
esñIsMurd¯svanakar 
yutþiZm( 
ßdak'Bakübþwg 
óTÆrN¾¡. 

rdðkalIhV&rj¨a
 29 esckþICUndMNwg 

BIviZankarN¾ 



dMeNIrkar edaHRsay CMelaH 
 
 
 
 
etIya¨gdUcemþc ebI`minTTYlesvaEdl`cg´:nBI MHPéntMbn´rbs´`?  
MHPéntMbn´rbs´Gñkmanreb[bmYysMrab´GñkedIm|IeZVIkaredaHRsaybJØaGMBIbJØaG
VIedlTak´TgnwgesvasuxPaBpøÚvcitþÉkeTsEdlGñkkMBugTTYl. 
enHRtUv:neKehAzadMeNIrkaredaHRsaybJØa 
ehIyvaGaceZVIeGaymankarCab´Tak´Tgnwg;  

1. dMeNIrkarsaTuk¡- 
karbgØajBIPaBminsb|ayGMBIGVIEdlTak´TgnwgesvasuxPaBpøÚvcitþÉkeTsEdlmi
n EmnCabJØamYykñúgcMeNamEdlRtUv:nra¨b´rgedayóTÆrN¾ 
nigdMeNIrkarrdðsvnakar yutþiZm(.  

2. dMeNIrkaróTÆrN¾ - karBinitüesIerIkarsMerccitþ (karbdiesZn¾ 
ßkar:øs´pþÚrcMeBaHesva) 
EdlRtUv:neZVIeLIgsþIBIesvasuxPaBpøÚvcitþÉkeTsrbs´Gñk eday MHPß Gñkpþl´ 
esvarbs´Gñk.   

ß enAeBlEdlGñkbBa©b'dMeNIrkaredaHRsaybBaºaenAÉ MHP ehIy GñkGacdak'Bakü 
sMunUv; 
3. dMeNIkarrdðsvnakaryutþiZm( -

BinitüesIerIedIm|IemIleGayc|as´zaGñkTTYlnUvesva suxPaBpøÚvcitþ 
EdlGñkmansiTÆTTYlenAeRkamkmµviZIrbs´ Medi-Cal.  

 
MHP rbs´Gñk nwgpþkl´nUvsaTuk¡ nigBaküsuMbþwgóTÆrN¾ nigeRsamsMbuRt 
EdlRtUvdak´Gas&ydðanedayxøÜnÉg sMrab´GñkenAtamkEløgpþl´esvaTaMgGs´ 
ehIyGñkminKYrsMuBInrNamñak´eLIy. MHPéntMbn´rbs´Gñk RtUvEtbiTesckþIRbkasepSg> 
EdlBnül´BIsaTuk¡ 
nignitiviZIdMeNIrkarbþwgóTÆrN¾enAtamTIkEnøgénTItaMgpþl´esvaTaMgGs´ 
ehIyer[bcMeGaymanesvabkERbPasamanGacrk:neday«tKitézø 
RBmCamYynwgelxTurs&BÞeday«tKitézøedIm|ICYyGñkema¨geZVIkarZmµta.   
 
karesIsMubNþwgsaTuk¡ ßóTÆrN¾ ßrdðsvnakaryutþiZm( nwgmineZVIGñkxatbg'eLIy. 
enAeBl EdlsaTuk¡ ßóTÆrN¾rbs´Gñkcb´sBVRKb´ 
MHPéntMbn´rbs´GñknwgCMrabCUnGñk nigGñkdéT TaMgLayEdlCab´Bak´B&nÆ 
GMBIlTÆplcugeRkay. enAeBlEdlrdðsvnakar cb´sBVRKb´ 
kariyal&ynwgCMrabCUnGñknigGñkdéTEdlBak´B&nÆ GMBIlTÆplcugeRkay.   

 

 
 
etI`GacTTYlCMnYykñúgkarbþwgóTÆrN¾ saTuk¡ 
ßrdðsvnakaryutþiZm(EdrßeT/  
MHP éntMbn´rbs´Gñk nwgmanmnusScaMBnül´BIdMeNIrkarTaMgenHdl´Gñk 
nigedIm|ICYy GñkraykarN¾BIbJØkñúgTMrg´Ca óTÆrN¾ saTuk¡ 
ßCasMeNIrsuMrdðsvnakaryutþiZm(. 
BYkeKk*GacCYyGñkdwgpgEdr 
zaetIGñkmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYlGVIEdlehAza dMeNIrkar “Benø}n” 
(expedited) Edlmann&yza vanwgRtUv:nBinitüesIrerIkan´Etqab´rh&s edaysarEtsuxPaB 
ßesærPaBrbs´GñksiætkñúgPaBeRKaHzñak´. GñkGacGnuJ¦atpgEdreGay 
mnusSmñak´eT[t eZVIGVI>kñúgnamCarUbGñk 
Edlrab´bJ©ÚlTaMgGñkpþl´esvaEzTaMsuxPaBpøÚvcitþ rbs´GñkpgEdr.  
etIya¨gdUcemþc 
RbsinebI`RtUvkarCMnYykñúgkaredaHRsaybJØamYyCamYynwg MHP 
b¨uEnþmincg´eZVIkarbþwgsaTuk¡ ßóTÆrN¾/  

esvaEpñktMNag 
Ombudsmanénsux 
PaBpøÚvcitþrbs´rdð 
GacRtUv:nTak´Tgtam 
TUrs&BÞelx 
(800) 896-4042 k     ( 
esvaGñkbkERbGac 
manrk:n ) rW TTY 
(800) 896-2512 
edayep\I 
TUrsareTAkan´ elx 
(916) 653-9194 
rWedaGuIEm¨leTAkan´ 
ombudsman@dmh.c
a.gov . 

eTaHbICaRbeTsPaKeR
cIn 
cat'kardMeNIrkaredaH 
RsaybBaØaedayBIviZI
Edl 
manEcgk*eday 
k*RbeTs  
xøHGacmanPaBxusKñ
a kñúgviZIcat'kar. 
sUmemIl 
Bt(manBisþaGMBIRbe
Tsrbs'Gñk 
enAkñúgRkbmux 
énes[vePAenH. 
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rdðkalIhV&rj¨a 31 dMeNIrkar edaHRsay CmelaH  dMeNIrkarénóTÆrN¾ (sþg´danigBenø}n)
 



dMeNIrkarénóTÆrN¾ 
)GñkGacTTYlCMnYyBIrdð 

RbsinebIGñkkMBugmanbJØakñúgkarEsVgrkmnusSEdlRtwmRtUvenAÉ MHP 
edIm|ICYyGñkkñugkarEsVgrkmeZüa:yrbs´Gñk edIm|Iqøgkat´tamry;RbB&nÆ MHP. rdð 
mankmµviZIesvakariyal&ytMNag (Ombudsman)EpñksuxPaBpøÚvcitþ 
EdlGacpþl´eGayGñk nUvBt(manzaetI MHP mandMeNirRbRBwtþeTaedayreb[bNa 
Bnül´BIsiTÆrbs´Gñk nigCMerIsepSg> 
CYyGñkedaHRsaybJØaepSg>CamYynwgkarTTYlesvaTaMgLayEdlGñkRtUvkar 
nigENnaMGñkeTAGñkdéTenAÉ MHP ßkñúgshKmn¾rbs´GñkEdlGacCMnYy:n. 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
MHPrbs´Gñk manTMnYlxusRtUvkñugkarGnuJ¦ateGayGñkesñIsuM 
nUvkarBinitüesIrerIkarsMerccitþEdlRtUv:neZIVeLIgsþIBIesvasuxPabpøÚvcitþÉkeTseday 
MHP ßGñkpþl´esvarbs´Gñk. manmeZüa:yBIrya¨gEdlGñkGacesñIrsuMnUvkarBinitüesIrerI. 
meZüa:ymYyKWkareRbIdMeNIrkaróTÆrN¾tamkMritsþg´da. 
meZüa:yTIBIrKWedayeRbIdMeNIrkaróTÆrN¾EdlBenø}n. meZüa:yTaMgBIrenH 
manPaBRsed[gKña. eTaHbIya¨gNak*eday 
mannUvesckþItMrUvc|as´las´edIm|IRKb´lk¡N;sm|tþiedIm|ITTYl:nnUvóTÆrN¾EdlBenø]n. 
esckþIRtUvkarCak´lak´ RtUv:nBnül´xageRkam.   
etIGVICaóTÆrN¾tamkMritsþg´da/  
óTÆrN¾tamkMritsþg´da (Standard Appeal) 
KWCasMeNIrmYysMrab´karBinitüesIerIénbJØamYy EdlGñkmanCamYynwg MHP 
ßGñkpþl´esva rbs´Gñk EdlTak´TinnwgkarbdiesZn¾ ßkar:øs´ 
pþÚrcMeBaHesvaEdlGñkKitzaGñkRtUvkarenaH. 
RbsinebIGñkesñIsuMóTÆrN¾tamkMritsþg´da MHPGacRtUvkarrhUtdl´ 45ézá 
edIm|IBinitüesIerIva. RbsinebIGñkKitzakarrg´caMry;eBl 45ézá 
nwgeZIVeGaysuxPaBrbs´GñksæitkñúgsPaBeRKaHzñak´ GñkKYrEtesñIsuM 
“óTÆrN¾EdlBenø}n” (expedited appeal).  
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dMeNIrkarénóTÆrN¾sþg´da nwg;  

• GnuJ¦ateGayGñkdak´BakübþwgóTÆrN¾edaypÞal´mux ßtamTurs&BÞ 
ßedaysresrCalayl&k¡GkSr. GñkGacTTYlCMnYyedIm|Isresr BakübNþwgóTÆrN¾. 
RbsinebIGñkdak´BakübNþwgóTÆrN¾rbs´GñkedaypÞal´mux ßedayTUrs&BÞ 
GñkRtUvEtdak´tameRkayvaedayóTÆrN¾Calayl&k¡GkSrEdlmancuHhtæelxa. 
RbsinebIGñkmindak´tamBIeRkaynUvóTÆrN¾Calayl&k¡GkSrEdlmancuHhtæelxae
T óTÆrN¾rbs´GñknwgminRtUv:nedaHRsayeLIy. eTaHbIya¨gNak*eday 
kalbriecäTEdlGñk:ndak´óTÆrN¾edaypÞal´mat´ 
KWRtUvykCakalbriecäTbþwgóTÆrN¾.   

• ZanaeGay:nza kardak´BakübþwgóTÆrN¾ nwgminykeTARbqaMgTb´Tl´nwgGñk 
ßGñkpþl´esvarbs´GñkkñugrUbPaBNamYyeLIy.   

• eGayGñk GnuJ¦atGñkdéTmñak´eT[teGayedIrtYnaTIkñúgnamCarUbGñk 
edayrab´bJ©Úl TaMgGñkpþl´esvapgEdr. 
RbsinebIGñkGnuJ¦ategaynrNamñak´edIrtYnaTIkñugnamCarUbGñk 
MHPGacesñIrsuMeGayGñkcuHhtæelxaelIBaküsuMmYyEdlGnuJ¦ateGay MHP 
beJ©jBt(manepSg>eTAmnusSenaH.  

• oGtæRbeyaCn¾rbs'GñkRtUveKbnþ enAeBlEdlGñkesñIbNþwgóTÆrN¾ 
enAkñúgry;eBlEdl:nesñIsMuenaH EdlCa 10 ézácab'BIézáEdl 
escþICUndMNwgGMBIviZankarN¾ RtUv:nep\IeTAGñk ßykeTAoGñkpÞal'.  
Gñkmin:c'bg'luysMrab'esvabnþbnÞab' 
enAeBlEdlbNþwgóTÆrN¾minTan'sMercenAeLIgeT.  

• 
ZanaeGay:nzabuK<lEdleZVIkarsMerccitþmanlk¡N;sm|tþiRKb´RKan´kñúgkareZIVd
UecñaH ehIyminmankarBak´B&nÆnwgkMriténkaresIrerI ßkarsMerccitþkalBImun.   

• GniJ¦ateGayGñk ßGñktMNagrbs´Gñk BinitüsMNuMer]génkrNIrbs´Gñk 
EdlrYmmanTaMgkMNt´RtaEpñkevC¢saRsþrbs´Gñk nigÉksardéTepSgeT[t 
ßkMNt´RtaepSg>EdlRtUv:neKBicarNakñúgGMLúgdMeNIrkaróTÆrN¾ 
BImunnigkñúgGMLúgeBldMeNIrkaróTÆrN¾.   

• GnuJ¦ateGayGñk TTYlnUvOkassmehtupledIm|Idak´CUnnUvPsþútag 
nigkarecaTRbkan´epSg>GMBIehatukarN¾ ßpøÚvc|ab´ edaypÞal´mux 
ßCalayl&k¡GkSr.   

• GnuJ¦ateGayGñk GñktMNagrbs´Gñk 
ßGñktMNagpøÚvc|ab´déTeT[ténRTBüZnrbs´Gñk 
TTYlGtæRbeyaCn¾Edl:nsøab´eTA 
EdlRtUv:nrab´bJ©ÚlCaPaKIedIm|IeZVIkarbþwg óTÆrN¾.   

• GnuJ¦ateGayGñkdwgzaóTÆrN¾rbs´GñkkMBugRtUv:nBinitüesIrerI 
edayep\IreGayGñk nUvkarbJ¢ak´Calayl&k¡GkSr.  

• CMrabGñkBIsiTÆirbs´GñkedIm|IesñIsuMrdðsvnakaryutþiZm( 
bnÞab'BIkarbBa©n'dMeNIrkar bþwgóTÆrN¾.   

 

etIenAeBlNaEdl`Gacdak´BakübþwgóTÆrN¾/  
GñkGacdak´BakübþwgóTÆrN¾eTA MHPéntMbn´rbs´Gñk:  

• RbsinebI MHPrbs´Gñk ßGñkpþl´esvamñak´kñúgcMeNamGñkpþl´esvarbs´ 
MHPsMerczaGñkminmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYlesvasuxPaBpøÚvcitþ
ÉkeTsrbs´ Medi-CalTaMgLay 
edaysarGñkmineqøIytbtamlk¡N;sm|tþiPaBcaM:c´EpñkevC¢saRsþ. 
(sUmemIlTMB&rTI 17 edIm|IrkBt(manbEnæmGMBIPaBcaM:c´EpñkevC¢saRsþ).  

• RbsinebIGñkpþl´esvaKitza GñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs nigsuMBI 
MHP nUvkarGnum&tyl´RBm b¨uEnþ MHPminyal´RBm ehIyniyayza 
“eT”cMeBaHsMeNIr rbs´Gñkpþl´esvarbs´Gñk ßpøas´bþÚrRbePT 
ßPaBjwkjab´énesva.  

• RbsinebIGñkpþl´esvarbs´Gñk :nsuM MHPnUvkarGnum&tyl´RBm b¨uEnþ 
MHPRtUvkarnUvBt(manbEnæmedIm|IeZVIkarsMerccitþ 
ehIymin:nbMeBjdMeNIrkarGnum&tyl´RBmeGaycb´sBVRKb´Tan´eBlevlaeT.   
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• RbsinebI MHPrbs´Gñk minpþl´esvaeGayGñkedayEpÁkelIRkbx&NÐeBlevlaEdl 
MHP:nkMNt´eLIg.   

• RbsinebIGñkminKitza MHP 
kMBugpþl´nUvesvaepSg>eGay:nqab´RKb´RKan´lµmedIm|I 
eqøIytbtamtMrUvkarrbs´Gñk.   

• RbsinebIsaTuk¡ óTÆrN¾ ßóTÆrN¾Benø}n minRtUv:nedaHRsayTan´eBlevla.  
• RbsinebIGñk nigGñkpþl´esvarbs´Gñk minyl´RBmelIesvaTaMgLayEdlGñkRtUvkar.   

etI`GacbþwgóTÆrN¾edayreb[bNa/  
sUmemIlEpñkxagmuxénes[vePAenH 
edIm|IrkBt(manbEnæmsþIBIreb[bdak´BakübþwgóTÆrN¾eTA MHPrbs´Gñk. 
GñkGacTUrs&BÞeTAelxTUrs&BÞ«tKitézøén MHPéntMbn´rbs´Gñk (EdlRtUv 
:ndak´bJ©ÚlkñúgEpñkxagmuxénes[vePAenH) 
edIm|ITTYlCMnYyCamYynwgkardak´BakübþwgóTÆrN¾. MHP 
nwgpþl´eRsamsMbuRtEdlmancuHGas&ydðanrbs´xøÜnenAtamRKb´kEnøgénGñkpþl´esva 
TaMgGs´sMrab´GñkGñkep\IrmkvijnUvóTÆrN¾rbs´Gñk.   
etI`dwgzaetIóTÆrN¾rbs´`RtUv:nsMercedayreb[bNa/  
MHP rbs´Gñk nwgCMrabGñk 
ßGñktMNagrbs´GñkCalayl&k¡GkSrGMBIkarsMerccitþrbs´Gñk. 
esckþICUndMNwgnwgmannUvBt(mandUcxageRkam;  

• lTÆpléndMeNIrkaredaHRsayóTÆrN¾  
• kalbriecäTEdlkarsMerccitþelIóTÆrN¾RtUv:neZVIeLIg  
• RbsinebIóTÆrN¾minRtUv:nedaHRsayTaMgRsugtambMNgrbs´GñkeT 

esckþICUndMNwg nwgmanpgEdrnUvBt(manEdlTak´TgnwgsiTÆrbs´Gñk 
cMeBaHrdðsvnakaryutþiZm( nig nitiviZIsMrab´kardak´bNþwgrdðsvnakaryutiþZm(.   

etImankalbriecäTedIm|Idak´bNþwgóTÆrN¾EdrßeT/  
GñkRtUvEtdak´BakübNþwgóTÆrN¾kñúgry;eBl 90ézá 
cab´BIkalbriecäTénJ¦tiEdlGñkkMBugbþwg óTÆrN¾ 
enAeBlEdlGñkTTYlesckþICUndMNwgBIviCankarN¾ (notice of action) 
(sUmemIlTMB&rTI 28). sUmcgcaMkñúgcitþza 
GñknwgminTTYlesckþICUndMNwgBIviZankarN¾Ca nic©kalenaHeT. 
BMumankalbriecäTputkMNt´sMrab´karbþwgóTÆrN¾enAeBlEdlGñkminTTYlesckþICUn 
dMNwgBIviZankarN¾eT dUcecñHGñkGacbþwgRKb´eBlevla.   

 

 
etIwenAeBlNaEdlesckþIsMerccitþmYyRtUv:neZVIeLIgGMBIkarbþwgóTÆrN¾
rbs´`/  
MHP RtUvEtsMercelIóTÆrN¾rbs´GñkkñúgGMLúg 45ézáRbtiTin cab´BIeBlEdl MHPTTYl 
:nsMeNIrsuMbþwgóTÆrN¾rbs´Gñk. Rkbx&NÐeBlevla GacRtUv:nBnüarhUtdl´ 
14ézáRbtiTin RbsinebIGñkesñIsuMkarBnüa ßRbsinebI MHP manGarmµN¾za 
manesckþIRtUvkarBt(manbEnæm ehIyzakarBnüa minEmnCaGtæRbeyaCn¾rbs´GñkeT. 
óTarhrN¾BIeBlEdlkarBnüasMrab´ GtæRbeyaCn¾rbs´Gñk KWenAeBlEdl MHP 
KitzaeKGacGnum&tyl´RBmcMeBaHóTÆrN¾rbs´Gñk RbsinebI MHP 
maneBlevlaeRcInbnþiceT[tedIm|ITTYlBt(manBIGñk ßGñkpþl´esvarbs´Gñk.   

etIdUcemþc RbsinebI`minGacrg´caMry;eBl 45ézá 
edIm|ITTYlkarsMerccitþénóTÆrN¾ rbs´`/  
dMeNirkarénóTÆrN¾ Gacmanry;eBlel]nCag RbsinebIvamanlk¡N;sm|tþiRKb´RKan´kñúgkar 
TTYldMeNIrkarBenø}n. (sUmemIlEpñksþIBIóTÆrN¾Benø}nTaMgLayxageRkam).  
etIGVICaóTÆrN¾EdlmankarBenø}n/  
óTÆrN¾EdlBenø}n CaviZIel]nCagkñúgkarsMercóTÆrN¾mYy. 
dMeNIrkaróTÆrN¾EdlBenø}n Gnuvtþn¾tamdMeNIrEdlmanPaBRsed[gKña 
CagdMeNIrkaróTÆrN¾tamkMritsþg´da. eTaHbI ya¨gNak*eday  
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dMeNIrkarepSg>énrdðsavnakaryutþiZm(   
(sþg´da nigBenø}n) 
 • óTÆrN¾rbs´Gñk RtUvEteqøIytbtMrUvkarmYycMnYn (sUmemIlxageRkam).  

• dMeNIrkarbþwgóTÆrN¾EdlBenø}n 
k*Gnuvtþn¾tamkalbriecäTepSg>KñaCagóTÆrN¾sþg´da.   

• GñkGacesñIsuMedaypÞal´mat´nUvóTÆrN¾EdlBenø}n. 
GñkmincaM:c´RtUvEtdak´óTÆrN¾rbs´ GñkCalayl&k¡GkSreLIy.   

etIenAeBlNaEdl`Gacdak´BakübþwgóTÆrN¾EdlBen}n/  
RbsinebIGñkKitza karrg´caMrhUtdl´ 45ézáedIm|ITTYlesckþIsMerccitþóTÆrN¾sþg´da nwg 
bNþaleGaymaneRKaHzñak´dl´CIvit suxPaB ßsmtæPaBkñúgkarTTYl rkSa ßTTYleLIgvijnUv 
dMeNIkarCaGtibrmarbs´Gñk GñkGacesñIrsuMnUvóTÆrN¾Benø}n:n. RbsinebI MHP 
yl´RBmza óTÆrN¾rbs´GñkeqøIytbtamesckþIRtUvkarcMeBaHóTÆrN¾Benø}n 
MHPrbs´GñknwgedaHRsay óTÆrN¾Benø}nrbs´Gñk kñúgGMLúg 3ézáeZVIkar bnÞab´BI 
MHPTTYlóTÆrN¾EdlBenø}n. Rkbx&NÐ eBlevlaGacRtUv:nBnüarhUtdl´ 14ézáRbtiTin 
RbsinebIGñkesñIrsuMkarBnüa ßRbsinebI MHP KitzamanesckþIRtUvkarBt(manbEnæm 
nigzakarBnüasæitkñúgplRbeyaCn¾rbs´Gñk. RbsinebI MHP 
BnüaeBlelIsBIRkbx&NÐeBlevla MHP nwgpþl´eGayGñknUvkarBnül´Ca 
layl&k¡GkSredayzaetIehtuGVI:nCaRkbx&NÐeBlevlaRtUv :nBnüa.   
 
RbsinebI MHP sMerczaóTÆrN¾rbs´Gñk 
minmanlk¡N;sm|tiþRKb´RKan´cMeBaHóTÆrN¾Benø}n  MHP 
rbs´GñknwgCMrabCUnGñkPøamedaypÞal´mat´  
 
 
ehiynwgCMrabCunGñkCalayl&k¡GkSrkñúgry;eBl 2ézáRbtiTin. óTÆrN¾rbs´Gñk 
nwgGnuvtþn¾tamRkbx&NÐóTÆrN¾sþg´daEdlbJ¢ak´BIdMbUgenakñúgEpñkenH. R 
 
 
bsinebIGñkminyl´RBmnwgkarsMerccitþrsb´ MHPEEdlzaóTÆrN¾rbs´Gñk 
mineqøIytbnwglk¡N;sm|tþióTÆrN¾Benø}neT GñkGacdak´bNþwgsaTuk¡:n 
(sUmemIlkarBiBN(naenAkñúgdMeNIrkarbþwgsaTuk¡xageRkam).   
 
enAeBlEdl MHPrbs´GñkedaHRsayóTÆrN¾EdlBenø}nrbs´Gñk MHPnwgCMrabCUnGñk 
nigPaKIEdlb¨HBal´TaMgGs´edaypÞal´mat´ nigCalayl&k¡GkSr.   

 

 
etIGVICardðsvnakaryutþiZm(/  
rdðsvnakaryutþiZm( 
KWCakarBinitüesIrerIÉkraCüEdlRtUv:neZVIeLIgedayRksYgesvasg<mrbs´ rdðkalIhV&rj¨a 
edIm|IZanazaGñkTTYl:nnUvesvasuxPaBÉkeTs EdlGñkmansiTÆTTYlenA 
eRkamkmµviZIrbs´ Medi-Cal. 
 
etIGVICasiTÆiEpñkrdðsvnakaryutþiZm(rbs´`/  
GñkmansiTÆTTYl :  

• svnakaryutþiZm( enacMeBaHmuxRksYgesvasg<mrbs´rdðkalIhV&rj¨a 
(dUcKñapgEdr RtUv:nehAzardðsvnakaryutþiZm( )  

• RtUv:nR:b´GMBIreb[bsuMrdðsvnakaryutþiZm(  
• RtUv:nR:b´GMBIc|ab´EdldwknaMkartMNagenAÉrdðsvnakaryutþiZm(  
• manGtæRbeyaCn¾rbs´Gñkbnþ 

tamsMeNIrkñúgGMLúgdMeNIrkarrdðsvnakaryutþiZm( 
RbsinebIGñkesñIsuMsvnakaryutþiZm(kñúgGMLúgRkbx&NÐeBlevlaEdlTamTar  

 
etIenAeBlNa`Gacdak´BaküsuMrdðsvnakaryutþiZm(/  
GñkGacdak´BaküsuMrdðsvnakaryutþiZm(:n;  

• RbsinebIGñk:nbBa©b'dMeNIrkarsaTuk¡ ßbþwgóTÆrN¾ rbs' MHP  
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• RbsinebI MHPrbs´Gñk ßGñkpþl´esvamYykñúgcMeNamGñkpþl´esvarbs´ MHP 
sMerczaGñkminmanlk¡N;sm|tþiRKb´RKan´kñúgkarTTYlesvasuxPaBpøÚvcitþÉkeT
srbs´ Medi-Cal 
BIeRBaHzaGñkmineqøIytbtamlk¡N;sm|tþiPaBcaM:c´EpñkevCCsaRsþ.  
(sUmemIlTMB&rTI 24 edIm|I:nBt(manbEnæmGMBIPaBcaM:c´EpñkevC¢saRsþ)  

• RbsinebIGñkpþl´esvarbs´Gñk KitzaGñkRtUvkaresvasuxPaBpøÚvcitþÉkeTs 
nigsuM MHP nUvkarGnum&tyl´RBm b¨uEnþ MHPminyl´RBm ehIyniyayza 
“eT”cMeBaHsMeNIrrbs´Gñkpþl´esvarbs´Gñk ß:øs´pþÚrRbePT 
ßPaBjwkjab´énesva.  

• RbsinebIGñkpþl´esvarbs´Gñk:nsuM MHPnUvkarGnum&tyl´RBm b¨uEnþ MHP 
RtUvkarBt(manbEnæmeT[tedIm|IeZVIkarsMerccitþ 
ehIymin:nbMeBjkarGnum&tyl´RBm eGay:neBjeljTan´eBlevlaeT.   

• RbsinebI MHP minpþl´esvaeGayGñkGaRs&yelIRkbx&NÐeBlevla Edl MHP:n 
er[bcMeLIg.   

• RbsinebIGñkminKitza MHP 
kMBugpþl´nUvesva:nqab´rh&sRKb´RKan´lµmedIm|IeqøIy tbtamtMrUvkarrbs´Gñk.  

• RbsinebIsarTuk¡ óTÆrN¾ ßóTÆrN¾Benø}nrbs´Gñk 
minRtUv:nedaHRsayTan´eBleT.   

• RbsinebIGñk nigGñkpþl´esvarbs´Gñk minyl´RsbKñaeliesvaepSg>EdlGñkRtUvkar  

 
etI`esñIsuMrdðsvnakaryutþiZm(mYyedayreb[bNa/  
GñkGacesñIsuMrdðsvnakaryutþiZm(edaypÞal´BIRksYgesvasg<mrbs´rdðkalIhV&rja¨. 
GñkGacsuMrdðsvnakaryutþiZm(mYy:nedaysresreTAkan´;   

State Hearing Division  
California Department of Social Services  
P.O. Box 9424443, Mail Station 19-37  
Sacramento, CA 94244-2430  

edIm|IesñIsuMrdðsvnakaryutþiZm(mYy GñkGacTUrs&BÞpgEdreTAelx (800) 952-5253 
ep\IrTUrsareTA (916) 229-4110 ßsresreTAkan´RksYgesvasg<m/Epñkrdðsvnakartam;  
P.O. Box 944243, Mail Station 19-37, Sacramento, CA 94244-2430.  

etImankalbriecäTputkMNt´sMrab´kardak´BaküsuMrdðsvnakarEdrßeT/  
RbsinebIGñk min:nTTYlesckþICUndMNwgBIviZankarN¾eT GñkGacdak´BaküsuM 
rdðsvnakaryutþiZm(mYy:nRKb´eBlevla.  
 

etI`GacbnþesvaTaMgLayenAeBlEdl`kMBugrg´caMkarsMercénrdðsvnak
aryutþiZm*EdrßeT/  
GñkGacbnþesvaTaMgLayenAeBlEdlGñkkMBugrg´caMrdðsvnakaryutþiZm( 
RbsinebIGñkpþl´esvarbs´Gñk  
 
KitzaesvasuxPaBpøÚvcitþÉkeTsEdlGñkkMBugEtTTYlrYceTaehIyRtUvkarbnþ ehIysuM 
MHPnUvkarGnum&tyl´RBmeGaybnþ b¨uEnþ MHPminyl´RBm ehiyniyayza 
“eT”cMeBaHsMeNIrrbs´Gñkpþl´esva ß:øs´pþÚrRbePT ßPaBjwkjab´énesvaEdlGñk 
pþl´esva:nesñIsuM. GñknwgEtgEtTTYlesckþICUndMNwgBI MHPCanic©enAeBlEdlRbkar 
enHekIteLIg. elIsBIenHeTAeT[t GñknwgmincaM:c´bg´ézøesvaTaMgLayEdlpþl´enAeBl 
rdðsvnakarenAkMBugrg´caMeLIy.  
etIGVIEdl`RtUveZVI RbsinebI`cg´bnþesvaTaMgLay 
enAeBlEdl`kMBugrg´caMkarsMerccitþ énrdðsvnakaryutþiZm(/  
RbsinebIGñkcg´eGayesvaTaMgLayenAbnþkñúgGMLúgdMeNIrkarrdðsvnakaryutþiZm( 
GñkRtUvEtesñI suMrdðsvnakaryutþiZm(kñúgGMLúg 
10ézáBIkalbriecäTEdlesckþICUndMNwgBIviZankarN¾rbs´Gñk RtUv:nep\I 
ßRbKl´eGayGñkpÞal´éd.   
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dMeNIrkarsaTuk¡ 
etIdUcemþc RbsinebI`rg´caMry;eBl 90ézá edIm|ITTYlkarsMerccitþelI 
rdðsvnakaryutþiZm(/  
GñkGacesñIsuMrdðsvnakaryutþiZm(EdlBenø}n (el}nCagZmµta) 
RbsinebIGñkKitzaRkbx&NÐeBlevlaZmµtary;eBl 90-ézá 
nigbg,eGaymanbJØaZán´ZárcMeBaHsuxPaBpøÚvcitþrbs´Gñk 
EdlrYmmanbJØaCamYynwgsmtæPaBrbs´GñkkñúgkarTTYl rkSa 
ßTTYleLIgvijnUvtYnaTIsMxan´énCIvit. RksYgesvasg<m Epñkrdðsvnakar nwgBinitüesIrerI 
sMeNIrrbs´GñksuMnUvrdðsvnakaryutþiZm(Benø}n 
nigsMerczaetIvamanlk¡N;sm|tþiRKb´RKan´EdrßeT. 
RbsinebIsMeNIrsuMsvnakarBenø}ntbs´GñkRtUv:nyl´RBm svnakarmYynwgRtUv:neZVIeLIg 
ehIyesckþIsMerccitþénsvnakarnwgRtUv:necjkñúgGMLúg 3ézáeZVIkar 
cab´BIkalbriecäTEdlsMeNIrrbs´GñkRtUv:nTTYledayEpñkrdðsvnakar (State Hearings 
Division).  
 
 
 
 
 
  

 
  
 

 
 

 
 
 

 
 
 

 
etIGVICasaTuk¡/  
saTuk¡KWCakarsMEdgnUvPaBminsb|aycitþGMBIGVIEdlEdlTak´TgnwgesvasuxPaBpøÚvci
tþÉkeTs 
rbs´GñkEdlminEmnCabJØamYykñúgcMeNambJØaTaMgLayEdlRtUv:nra¨b´rgedaydMeNirk
arrdðsvnakaryutþiZm( (sUmemIlTMB&rTI 37 nig 39 
edIm|I:nBt(manbEnæmsþIBIdMeNIrkaróTÆrN¾ nigrdðsvnakaryutþiZm(). 
 
dMeNIrkarsaTuk¡nwg;  

• rab´bJ©ÚlTaMgnitiviZIEdlRtUv:nyl´ya¨ggayEdlGnuJ¦ateGayGñk dak´CUnsaTuk¡ 
rbs´GñkedaypÞal´mat´ ßCalayl&k¡GkSr.  

• minykeTARbqaMgnwgGñk ßGñkpþl´esvarbs´GñkkñúglkäN;NamYyeLIy.  
• GnuJ¦ateGayGñkGnuJ¦atmnusSmñak´epSgeT[tedirtYnaTIkñúgnamCarUbGñk 

edayrYmman TaMgGñkpþl´esvapg. 
RbsinebIGñkGnuJ¦atimnusSmñak´eT[tedIrtYnaTIkñúgnamCaGñk MHP 
GacesñIeGayGñkcuHhtæelxaelIBakümYyGnuJ¦ateGay MHP beJ©jBt(man 
eTAmnusSmñak´enaH.   

• ZanaeGay:nza 
buK<lTaMgLayEdleZVIkarsMerccitþmanlk¡N;sm|tþiRKb´RKan´kñúgkareZVIdUecña
H ehIyminmanBak´B&nÆnwgkMritBinitüesIreImun> ßkareZVIkarsMerccitþeLIy.  

• bJ¢ak´BItYnaTI nigTMnYlxusRtUvrbs´Gñk MHPrbs´Gñk nigGñkpþl´esvarbs´Gñk.  
• pþl´dMeNaHRsaysMrab´saTuk¡enAkñúgRkbx&NÐeBlevlaEdlTamTar.  

kñúgqñaM 2003 
Bakü 
xøHEdlRtUv:neR
bI 
edIm|IBiBN(naBId
M eNIrkarén MHP 
edIm|ICYyGñkeda
H 
RsaybJØaCamYy 
 MHP:n:øs´pþÚr 
ehIy. eBlenH 
GñkminGacesñIs
uMnUv 
rdðsavnakaryutþi
Zm( 
kñúgeBlNak¾eda
y 
enAkñúgdMeNIrk
ar 
saTuk¡ 
ßbþwgóTÆrN¾ 
eT[t:neT. 
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etIenAeBlNa`Gacdak´BakübþwgsaTuk¡/  
GñkGacdak´BakübNþwgsaTuk¡eTA MHP  
RbsinebIGñkminsb|aycitþnwgesvasuxPaBpøÚvcitþ ÉkeTsEdlGñkkMBugTTYlBI MHP 
ßmankarRBYy:rmÖTak´TineTAnwg MHP.  
etI`Gacdak´BakübNþwgsaTuk¡edayreb[bNa/  
GñkGacTUrs&BÞeTA 
MHPéntMbn´rbs´GñktamelxTUrs&BÞ«tKitézøedIm|ITTYlCMnYyCamYynwgkareZVIbNþwg
saTuk¡. MHP 
nwgpþl´nUveRsamsMbuRtEdlmandak´Gas&ydðanrbs´xøÜnenAtamkEnøgrbs´Gñkpþl´esva
TaMgGs´sMrab´GñkedIm|Iep\IsaTuk¡rbs´Gñkmkvij. saTuk¡ 
GacRtUveZVIeLIgedaypÞal´mat´ ßCalayl&k¡GkSr. bNþwgsaTuk¡pÞal´mat´ 
mincaM:c´dak´tamBIeRkayCalaylk¡GkSreLIy.   
 

 
 
 

etI`dwgzaetI MHP:nTTYlsaTuk¡rbs´`ßGt´ edayreb[bNa/  
MHPrbs´Gñk nwgGnuJ¦ateGayGñkdwgzaxøÜn:nTTYlsaTuk¡rbs´Gñk 
edayep\IreGayGñknUv karbJ¢ak´Calayl&k¡GkSr.  
 
etIenAeBlNaeTIbsaTuk¡rbs´`RtUv:nsMerc/  
MHPRtUvEteZVIkarsMerccitþGMBIsaTuk¡rbs´GñkkñúgGMLúg 60ézáRbtiTin 
cab´BIézáEdlGñk:ndak´ bNþwgsaTuk¡rbs´Gñk. Rkbx&NÐeBlevla 
GacRtUv:nBnüaRtwmry;eBlrhUtdl´ 14ézáRbtiTin RbsinebIGñkesñIsuMkarBnüa ßRbsinebI 
MHPKitzamannUvtMvUtkarBt(manbEnæm ehIyza 
karBnüaKWsMrab´GtæRbeyaCn¾rbs´Gñk. 
óTahrN¾éneBlEdlkarBnüaGacCaGtæRbeyaCn¾rbs´Gñk KWenAeBl 
MHPKitzaeKGacGnum&tyl´RBmnwgsaTuk¡rbs´Gñk RbsinebI MHP 
maneBlevlaeRcInbnþicedIm|ITTYlBt(manBIGñk ßGñkdéTEdlBak´B&nÆ.  

 

etI`dwgzaetI MHP :neZVIkarsMerccitþGMBIsaTuk¡rbs´`edayreb[bNa/  
 
enAeBlEdlkarMerccitþmYyRtUv:neZVIeLIgTak´TineTAnwgsaTuk¡rbs´Gñk 
MHPnwgCMrabGñk ßGñktMNagrbs´GñkCalayl&k¡GkSrGMBIkarsMerccitþ. RbsinebI MHP 
min:nCMrabCUnGñk ßPaKIEdlTak´Tin GMBIkarsMerccitþelIsaTuk¡Tan´eBlevla 
enAeBlenaH MHPnwgpþl´eGay GñknUvesckþICUndMNwgBIkarsMerccitþ 
EdlCMrabGñkGMBIsiTÆesñisuMrdðsvnakaryutþiZm(rbs´Gñk. MHPrbs´Gñk 
nwgpþl´eGayGñknUvesckþICundMNwgBIviZankarN¾enAézáEdlRkbx&NÐeBlevla 
dl´eBlputkMNt´.  
etImankalputkMNt´kñúgkardak´BakübNþwgsaTuk¡EdrßeT/  
GñkGacdak´BkübNþwgsaTuk¡enARKb´eBlevla.   
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siT§irbs;e 

 etI´mansiT§iGVIxøH ?  
 
kñúgnamCabuKÁlmñak;manlkçN³sm,tþiTTYl
esvaBI Medi-Cal elakGñkmansiT§iTTYl 
esvasuxPaB ÉkeTspøÚvcitþEdlcaM)ac; 
CalkçN³evC¢saRsþBI MHP . 
eBlTTYlesvaTaMgenH elakGñkmansiT§i ³ 

 
 TTYlkarBüa)aledaymankareKarBCabuKÁ
l nigkareKarBelIPaBéføfñÚr 
RBmTaMgelIPaBÉkCn rbs;elakGñkpg . 
 TTYl)anBt’manGMBICMerIsBüa)alepSg² 
RBmTaMgTTYlkarBnül;bgðajGMBICMerI
sBüa)alTaMgenaH tamrebobmYy 
EdlelakGñkGacyl;)an .  
 cUlrYmeFVIkarsMerccitþ 
Tak;TgnwgkarEfTaMsuxPaBpøÚvcitþrbs;
elakGñk rYmTaMgsiT§ibdiesFkarBüa 
)alpgEdr .  
 rYcputBIRKb;rUbPaBénkardak;kMhwt 
b¤kardak;[enAdac;edayELkBIeK 
EdlRtUveKeRbICameFüa)ay 
sMrab;bgçitbgçM dak;vin½y 
eFVI[manpasuxPaB pþnÞaeTas 
b¤sgswk dUcmanEcg 
enAkñúgc,ab;shB½n§ 
sþIkareRbIR)as;kardak;kMhwt 
nigkardak;[enAdac;edayELkenAkñúgsm,
Tanana dUcCamnÞIreBTü 
kEnøgemIlEfTaMCm¶W 
nigkEnøgsñak;enABüa)aleraKviklcrik 
EdlelakGñkRtUvsñak;enAmYyraRtI 
edIm,ITTYlkarBüa)alCm¶W CaedIm .  
 esñIsuM 
nigTTYl)anc,ab;cMlgénkMNt;RtasuxPaBr
bs;elakGñk nigesñIsuMeFVIkarEkERb 
b¤karEktMrUv 
elIkMNt;RtasuxaPaBTaMgenaH .  
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 TTYl)anBt’man 
enAkñúgkUnesovePAenH 
GMBIesvaepSg² EdlRtUvpþl;eday MHP 
katBVkic©déT eTotrbs; MHP 
RBmTaMgsiT§inanarbs;elakGñk 
dUcmanEcgenAkñúgÉksarenH . 
elakGñkk¾man siT§iTTYl)anBt’manenH 
nigBt’mandéTeTot Edl MHP 
RtUvpþl;CUnelakGñk tamTMrg;mYyEdl 
elakGñkgayyl; . Rtg;enH mann½yfa MHP 
RtUverobcMBt’manCalaylkçN_GkSr 
CaPasar epSg²Edl manGtifiCnrbs; MHP 
enAkñúgRbeTsya:gtic 5PaKry b¤3000 nak; 
b¤ GacticCag enHeRbIR)as; 
RBmTaMgpþl;esvabkERbpÞal;mat; 
CUnGtifiCnEdlecHPasaepSg² 
eday\tKitéfø eTotpg . 
enHk¾mann½ypgEdrfa MHP 
RtUvpþl;CUnsMPar³epSg² dl;GtifiCn 
EdlmantMrUvkar Biess 
dUcCaGñkBikarEPñk b¤emIlminsUveXIj 
Bi)akGanGkSr CaedIm .  
 TTYl)anesvasuxPaBÉkeTspøÚvcitþBI 
MHP 
EdlRsbtamlkçxNÐtMrUvkarénkic©snüaC
amYyrdæ eTAtamEpñkEdlmanesva 
karFara:b;rgsmtßPaBnigesvaRKb;RKan; 
karsMrbsMrYl nigkarbnþkarEf TaM 
RBmTaMgvisalPaB nigkarnuBaØati 
énesvanana . MHP RtUvtMrUveGayman : 

- erobcM 
b¤mankic©snüaCalaylkçN_GkSr 
CamYyGñkpþl;esva[)anRKb;RKan; 
edIm,IFana 
[buKÁlEdlmansiT§iTTYlesvaBI Medi-Cal 
TaMgGs;GacTTYlesvasuxPaBÉkeTs 
pøÚvcitþTan;eBlevla .  

- ra:b;rgpþl;esvasuxPaBcaM)ac;enAe
RkAbNþaj dl;elakGñk[Tan;eBlevla 
RbsinebI MHP KµannieyaCwt 



b¤CYlGñkpþl;esva 
EdlGacpþl;esva)an . 
{Gñkpþl;esvaenAeRkA bNþaj} 
mann½yfa 
Gñkpþl;esvaEdlminmanenAkñúgbBa
¢IeQµaHGñkpþl;esvarbs; MHP . MHP 
RtUvFanafa 
elakGñkminRtUvcMNayGVIepSgeTo
teT sMrab;karCYbCamYyGñkpþl; 
esvaeRkAbNþajeLIy .  

- Fanafa 
Gñkpþl;esvamanlkçN³sm,tþiRKb;RKa
n; 
edIm,Ipþl;esvasuxPaBÉkeTspøÚvcit
þ 
EdlGñkpþl;esva)anRBmeRBogFanar
a:b;rg .  

- Fanafa 
esvasuPaBÉkeTspøÚvcitþEdl MHP 
Fanara:b;rg mancMnYn ry³eBl 
nigvisal PaBRKb;RKan; 
edIm,IbMeBjtamtMrUvkarrbs;GtifiCn
EdlmanRKb;lkçN³rbs; Medi-Cal Edl Medi-Cal 
RtUvbMerI . enHrYmTaMgkarFanafa 
RbB½n§GnuBaØateGaybg;éføesva 
eFVI 
eLIgedayEp¥ktamPaBcaM)ac;énsux
PaB b¤eRbIR)as;dMeNIrkar 
EdlFanaeGaymankar 
Gnuvtþn_ya:gRtwmRtUv 
nUvlkçN³vinicä½ycaM)ac;EpñkevC¢s
aRsþ .  

- FanafaGñkpþl;esvarbs;xøÜn 
eFVIkarvaytMél[)anRKb;RKan;elIGtifi
CnEdlGacTTYl esva 
ehIyRtUveFVIkarCamYyGfitiCnEdln
wgTTYlesva 
edIm,IerobcMEpnkarBüa)al eday 
rab;bBa©ÚlTaMgeKaledAénkarBüa)
al 



RBmTaMgesvaEdlRtUvpþl;CUnpgEd
r . 

- erobcMeRtomsMrab;eyabl;TIBIr 
BIGñkmanviC¢aCIv³EpñkEfTaMsuxP
aB manlkçN³sm,tþi RKb;RKan; 
enAkñúgbNþaj MHP 
b¤nrNamñak;enAeRkAbNþaj 
edayBuMykéføbEnßmBIelak 
GñkeLIy .  

- kñúgkrNIcaM)ac; 
sMrbsMrYlesvaEdlxøÜnpþl;CUn 
CamYyesvaEdlkMBugRtUvpþl;CUndl
;Gtifi Cn 
tamry³KMeragsuxPaBEdlmankarEfT
aMrbs; Medi-Cal 
b¤CamYyGñkpþl;karEfTaM 
cMbgrbs;elakGñk 
edIm,IFanakarBarPaBÉkCnCUnGtifi
CnEdlTTYlesva dUcmanbBa¢ak; 
enAkñúgc,ab;shB½n§ 
sþIGMBIPaBÉCnénBt’mansuxPaB . 

- pþl;lT§PaBTTYlkarEfTaMTan;eBlevla 
rYmTaMgkarerobcM[manesva 
24ema:g kñúg 1éf¶ 7éf¶kñúg1s)aþh_ 
kñúgkeBlcaM)ac;RtUvBüa)alCm¶Wvi
klcrikkñúgkrNIbnÞan; 
b¤kñúgsßanPaB bnÞan; b¤manvibtþi 
.  

- cUlrYmCamYykic©RbwgERbgrbs;rd
æ edIm,IelIkkMBs;;karpþl;esva 
[RsbtamsmtßPaB vb,Fm’ 
dl;GñkcuHeQµaHTTYlesvaTaMgGs; 
rab;bBa©ÚlTaMgGñkecHPasaGg;eK
østictYc nig 
GñkEdlmanRbvtþiCatiB½n§ 
nigvb,Fm’epSg²KñapgEdr  

 
MHP rbs;elakGñk RtUvFanafa 
karBüa)alrbs;elakGñkKµanplb:HBal;GaRkk; 
EdlbNþalmkBI 
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kareRbIR)as;siT§irbs;elakGñkeLIy . 
KMeragsuxPaBpøÚvcitþrbs;elakGñk 
RtUvRsbeTAtamc,ab; shB½n§ 
nigc,ab;rdækMBugmanRbsiT§iPaBGnuvtþdé
TeTot ¬dUcCa ³ EpñkTI VI 
énc,ab;siT§irdæb,evNIqñaM 1964 
Edl)anGnuvtþtambTbBa¢a 45 CFR EpñkTI80 
c,ab;sþIBIkarRbkan;GayuqñaM 1975 
Edl)anGnuvtþtambTbBa¢a 45 CFR EpñkTI91  
c,ab;sþIGMBInItism,TaqñaM1973 nigEpñkTI II 
nigTI III énc,ab;sþIGMBICnBikarGaemkaMg¦ 
RBmTaMgsiT§inanaEdlmanEcgenAkñúgÉks
ar . elakGñkGacman siT§ibEnßmeTot 
enAkñúgc,ab;rdæsþIGMBIkarBüa)alsuxPaBp
øÚvcitþ ehIyelakGñk 
GacTak;TgemFavIkarBar 
siT§iGñkCm¶WkñúgtMbn;rbs;elakGñk)an 
edIm,IsYrnaMsMNYrnana 
¬sUmTUrs½BÞeTAkan; 
naykdæansuxPaBpøÚv 
citþkñúgtMbn;rbs;elakGñk 
EdlmaneQµaHkñúgesovePAelxTUrs½BÞkñú
gRsuk nigsYrnaM dl;emFavIkarBar 
siT§iGñkCm¶W¦ .  
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esckþIbgÁab;C  

GVIeTACaesckþIbgÁab;Camun 
?  
elakGñkmansiT§iTTYl)anesckþIbgÁab;Camu
n . esckþIbgÁab;Camun 
KWCakarENnaMCalaylkçN_GkSr 
GMBIkarEfTaMsuxPaBrbs;elakGñk 
Edl)anTTYlsÁal;tamc,ab;rdækalIhV½rBaØa: . 
CaFmµta esckþIbgÁab; enH 
bBa¢ak;GMBIrebobEdlelakGñkcg;TTYlesva 
b¤EcgGMBIkarsMerccitþepSg² 
EdlelakGñkRtUveFVI RbsinebI 
b¤enAeBlelakGñkminGacbeBa©jmtiedayxøÜ
nÉg)an . CUnkal elakGñkGaclWeKBnül;BI 
esckþIbgÁab;Camun 
faCaÉksarbdiesFkarBarBüa)alenAeBldwgfax
øÜnminrs;teTAeTot)an (living will) 
b¤lixitepÞrsiT§i[GñkepSgcat;EcgkargarbnþeBl
xøÜnGsmtßPaB (durable power of attorney) .  
 
c,ab;rdækalIhV½rja: 
[niymn½yesckþIbgÁab;CamunfaCa 
karENnaMsþIGMBIkarEfTaMsuxPaBedaypÞ
al; mat; b¤CalaylkçN_GkSrcMeBaHbuKÁl 
b¤CakarepÞrsiT§i 
¬ÉksarCalaylkçN_GkSrpþl;siT§ii[nrNa mñak; 
edIm,IeFVIkarsMerccitþCMnYselakGñk¦ . MHPs 
TaMgGs; tMrUv[maneKalneya)aysþIBIesckþI 
bgÁab;CamunenAnwgéd . MHP rbs;elakGñk 
RtUvpþl;Bt’manCalaylkçN_GkSrGMBIeKalne
ya)ay esckþIbgÁab;Camun 
nigesckþIBN’naGMBIc,ab;rdæEdlkMBugGnu
vtþ dl;RKb;mnusSeBjv½y EdlmansiT§i 
TTYlesvaBI Medi-Cal b¤ebImnusSeBjv½yenaH 
esñIsuMBt’manenaH .  
 
esckþIbgÁab;Camun RtUv)anerobcMeLIg 
edIm,IGnuBaØat[mnusSRKb;RKgkarBüa)alrb
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s;xøÜnpÞal; CaBiess 
enAeBleKminGacpþl;karENnaMGMBIkarEfT
aMsuxPaBrbs;xøÜneKpÞal;)an . 
vaCaÉksarRsbc,ab; Edl 
GnuBaØat[mnusSbBa¢ak; Camun 
nUvbMNgR)afñarbs;xøÜn 
muneBlBYkeKminGaceFVIkarsMerccitþTak;T
inwg karEfTaMsuxPaBrbs;xøÜn)an . 
esckþIenHrab;bBa©ÚlTaMgsiT§iTTYl 
b¤bdiesFkarBüa)al EpñkevC¢saRsþ 
karvHkat; 
b¤kareRCIserIskarEfTaMsuxPaBepSg²eTotp
gEdr . enArdækalIhV½rja: 
esckþIbgÁab;Camun manBIrEpñk ³ 
  

 

1.  karEtgtaMgPñak;gar ¬buKÁlmñak;¦ 
[eFVIkarsMerccitþGMBIkarEfTaMsuxP
aBrbs;elakGñk nig  

2. 

karENnaMGMBIkarEfTaMsuxPaBCabu
KÁlrbs;elakGñk .   

 

RbsinebI 
elakGñkcg;eFVIbNþwgTak;TgnwglkçxNÐéne
sckþIbgÁab;CamunenH elakGñkGacTak;Tg 
naykdæanesvasuxPaB EpñkGaCJab½NÑ 
nigviBaØabnb½RtkñúgrdækalIhV½rBaJ:a 
tamry³TUrs½BÞelx (800)236-9747 
b¤epJIrsMbuRttamGasydæan P.O. Box 997413 
Sacramento, California 95899 1413 .  
  

 
  

 



smtßPaBvb,Fm’ 

 

ehtuGVI)anCaKitKUrEpñkvb,Fm’ 
nigkareRbIR)as;Pasa 
mansar³sMxan; ?   
RbB½n§suxPaBpøÚvcitþEdlmansmtßPaBEp
ñkvb,Fm’ RtUvman CMnaj Gakb,kiriya 
nigeKalneya)ay 
EdlFanaedaHRsaytMrUvkarrbs;mnusSRKb;r
Ub enAkñúgsgÁmEdlmanKuNtMél CMenO 
nigkartMrg;Tis cMruH 
RBmTaMgmanBUCsasn_ sasna 
nigPasaxus²Kña . vaKWCaRbB½n§mYy 
EdlEklMGKuNPaBénkarEf TaMsuxPaB 
sMrab;RbCaCnd¾eRcInxus²Kña 
énrdækalIhV½rja: 
nigpþl;CUnBYkeKnUvkareyaKyl;Kañ nigkar 
eKarBPaBxus²Kñarbs;BYkeKeTAvijeTAmk .  
 
MHP enAkñúgtMbn;rbs;elakGñk 
CaGñkTTYlxusRtUvkñúgkarpþl;CUnRbCaCn 
EdlxøÜnbMerInUvesvasuxPaB 
ÉkeTspøÚvcitþEdlmansmtßPaBEpñkvb,Fm’ 
nigEpñkPasa . ]TahrN_ ³ GñkminecH 
b¤minsUvecH niyayPasaGg;eKøs 
mansiT§iTTYlesvaCaPasaEdlxøÜneBjcitþ 
nigmansiT§iesñIsuMGñkbkERb)an . 
RbsinebImankaresñIsuM 
RtUvpþl;GñkbkERbeTA[GñkesñIsuMenaH 
eday\tKitéfø . GñkmkEsVgrkesva 
mincaM)ac;naMGñkbkERbpÞal;xøÜnmkCam
YyeT . karbkERbpÞal;mat; niglaylkçN_GkSr 
sþIGMBIsiT§i plRbeyaCn_ nigkarBüa)al 
manCUnelakGñk tamPasaEdlelakGñkeBjcitþ 
. eKk¾GacrkBt’man)an enAkñúgTMrg;epSg² 
RbsinebI nrNamñak;minecHGan 
b¤manbBaðaEPñkemIlminsUveXIj . 
Epñkmuxrbs;kUn esovePAenH 
R)ab;elakGñk[dwgGMBIrebobTTYlBt’manen
H .  
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MHP enAkñúgtMbn;rbs;elakGñk tMrUv[ ³  
• pþl;esvasuxPaBÉkeTspøÚvcitþ 

CaPasaEdlelakGñkeBjcitþ .  
• pþl;karBinitü 

nigBüa)alsmRsbtamvb,Fm’ .  
• pþl;viFIsa®sþrYmKñaCak;lak;mYyEp¥k

tamvb,Fm’epSg² 
edIm,IedaHRsaytMrUvkartamvb,Fm’ 
epSg² EdlmanenAkñúgtMbn;rbs; MHP 
edIm,IbegáIt[manCaRbB½n§mYyRbkb
eday suvtßiPaB 
nigeqøIytbeTAtamvb,Fm’nImYy² .  

• xitxMkat;bnßy]bsKÁEpñkPasa . 
• xitxMedaHRsaytMrUvkartamvb,Fm’nIm

Yy² rbs;buKÁlEdlTTYlesva .  
• pþl;esvaRbkbedaykarKitKUrGMBITsSn

³vb,Fm’ cMeBaHCm¶W nig-b¤suxPaB .  
• ykcitþTukdak;BicarNacMeBaHkaryl;eXI

jrbs;elakGñk 
kñúgkarpþl;esvasuPaBÉkeTs 
pøÚvcitþCUnelakGñk .  

• mannItiviFIsMrab;beRgonnieyaCwt 
nigGñkem:Akarrbs; MHP 
GMBIGtßn½yénkarrs;enACa 
mYyCm¶WpøÚvcitþ 
tamTsSn³rbs;GñkCm¶WpøÚvcitþ .  

• pþl;bBa¢IesvaEdlBak;B½n§nwgvb,Fm’ 
b¤PasaEdl MHP 
rbs;elakGñkGacpþl;CUn)an . 

• pþl;bBa¢IesvasuxPaBÉkeTspøÚvcitþ 
nigesvaepSg²eTotEdl MHP 
Gacpþl;CUntamry³ 
PasaTImYyrbs;elakGñk 
¬edaymanerobcMeTAtamTItaMg 
nigesvaEdlpþl;CUn¦ .   

• pþl;esvabkERbpÞal;mat; eday\tKitéfø . 
esvabkERbpÞal;mat;enH 
RtUvGnuvtþcMeBaHGñk 
minecHPasaGg;eKøsTaMgGs; .  



GñkminecH
PasaGg;eK
øs 
rWecHniyay
PasaGg;eK
øs tictYc 
mansiT§iTT
Ylesva 
CaPasaEdlx
øÜneBjcitþ 
nigmansiT§i 
esñIsuMGñ
k bkERb)an 
.  

• pþl;Bt’manCalaylkçN_GkSr CaPasayan 
CaTMrg;epSg² nigtamrebobmYysmRsb 
EdlKitKUrdl;tMrUvkarBiess² 
rbs;GñkmanbBaðaEPñkemIlminsUveXI
j b¤GñkminsUvecH GanCaedIm . 

• pþl;elxTUrs½BÞEdl\tKitéfø 
24ema:gkñúgmYYyéf¶ 
nig7éf¶kñúgmYys)aþh_enATUTaMgrd
æ Edlman 
smtßPaBGacpþl;Bt’manCaPasarbs;ela
kGñk 
GMBIrebobTTYlesvasuPaBÉkeTspøÚv
citþ . enHrab;bBa©ÚlTaMgesva 
Edl®tUvkarCacaM)ac; 
edIm,IBüa)albBaðasuxPaBCabnÞan;rb
s;elakGñk 
nigrebobeRbIR)as;dMeNaHRsaybBaða
rbs; MHP 
nigdMeNIrkarsvnkarRbkbedayyutþiFm’ 
rbs;rdæpgEdr .  

• BinitüemIlya:gehacmYyqñaMmþg 
faetIRbCaCnenAkñúgshKmn_Edlmanv
b,Fm’ CatiBn§ú nig PasacMruHKña 
yl;fa 
BYkeK)anTTYl)anplRbeyaCn_dUcKaBI
esvaenH dUcRbCaCnTUeTApgEdr .  
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reboEdlelakGñkGacTTY 

etI´®tUvTTYlesvasuxPaBÉkeTsp
øÚvcitþ edayrebobNa ? 
RbsinebIelakGñkKitfa 
elakGñkRtUvkaresvasuPaBÉkeTspøÚvcitþ 
elakGñkGacTTYlesvaenaH eday sYrnaM MHP 
rkesvaedayxøÜnÉg)an . 
elakGñkGacTUrs½BÞeTAsYrtamry³elxTUrs
½BÞ\tKitéførbs; MHP 
EdlmanP¢ab;CUnenAkñúgEpñkxagmuxénkU
nesovePAenH . 
EpñkxagmuxénkUnesovePAenH nigEpñk 
EdlmancMNgeCIgfa {esva } enAelITMB½rTI 
12 énkUnesovePAenH 
manpþl;Bt’manGMBIesvaepSg² nig 
GMBIrebobEsVgrkesvaTaMgenaH BI MHP .  
 
elakGñkk¾GacRtUvbBa¢ÚneTAkan; MHP 
rbs;elakGñk 
edIm,ITTYlesvasuPaBÉkeTspøÚvcitþ 
tamrebob epSgeTotpgEdr . MHP rbs;elakGñk 
RtUvtMrUv[TTYlykkarbBa¢ÚnsuMesvasuPaB
ÉkeTspøÚvcitþ BIevC¢bNÐit 
nigGñkpþl;karEfTaMsuxPaBbzmepSg²eTot 
Edlyl;eXIjfa elakGñkGacRtUvkaresva 
TaMgenH 
nigBIKMeragsuxPaBEdlmankarEfTaMrbs; Medi-
Cal )an RbsinebIelakGñkCasmaCik . 
tamFmµta Gñkpþl;esva 
b¤KMeragsuPaBEdlmankarEfTaMrbs; Medi-Cal 
nwgRtUvkarkarGnuBaØatBI elakGñk 
b¤karGnuBaØatBI«Bukmþay 
b¤GaNaBüa)alrbs;kumar 
edIm,IeFVIkarbBa¢Ún elIkElgEtkñúgkrNI 
caM)ac;b:ueNÑaH . mnusS 
b¤GgÁPaBdéTeTot dUcCasalaeron 
naykdæansuxmalPaB b¤esvasgÁm 
kñúgtMbn; GñkemIlxusRtUv 

sUmemIle
sovePAGñ
kpþl;esva 
enAEpñkb
nÞab; 
edIm,ITTYl
Bt’man 
bEnßmGM
BIRbFanb
TenH 
rWEpñkxa
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GaNaBüa)alb¤smaCikRKYsar 
nigTIPñak;Gnuvtþc,ab;CaedIim 
k¾GaceFVIkarbBa¢Ún GñkCm¶Wmkkan; MHP 
)anEdr .  
etI´RtUvEsVgrkGñkpþl;es
vasuPaBÉkeTspøÚvcitþ 
Edl´RtUvkar tamrebobNa 
?  
man MHPs xøH tMrUv[elakGñkmankaryl;RBmBI 
MHP kñúgtMbn;rbs;elakGñkCamunsin 
munnwg elakGñkTak;TgGñkpþl;esvaNamYy . 
MHP xøH 
nwgbBa¢ÚnelakGñkeTArkGñkpþl;esva 
EdleRtom caMCYbelakGñkCaeRsc . 
cMENkÉ MHP déTeTot 
GnuBaØat[elakGñkTak;TgGñkpþl;esva eday 
pÞal;Etmþg .  
 
MHP Gacdak;kMhitmYycMnYn 
elIkareRCIserIsGñkpþl;esvarbs;elakGñk . MHP 
kñúgtMbn;rbs; elakGñk 
RtUvEtpþl;»kas[elakGñkeRCIserIs 
ya:gehacGñkpþl;esvaBIrnak; enAeBlelakGñk 
cab;epþImTTYlesvaCaelIkdMbUg elIkElgEt 
MHP manehtuplsmrmü 
bBa¢ak;BImUlehtuEdlxøÜn 
minGacpþl;CMerIs)an ]TahrN_ dUcCa 
krNImanGñkpþl;esvaEtmYy 
EdlGacpþl;esvaEdlelakGñk RtUvkar . MHP 
rbs;elakGñk 
k¾RtUvEtGnuBaØat[elakGñkpøas;bþÚrGñkp
þl;esvapgEdr . enAeBl elakGñk 
suMbþÚrGñkpþl;esva MHP 
RtUvEtGnuBaØat[elakGñk 
eRCIserIsya:gehacGñkpþl;esvaBIrnak; 
elIkElgEtmanehtuplsmrmü bBa¢ak;fa 
minGaceFVIdUecñH)an .  



 
CYnkal MHP RtUvcuHsnüa[Gñkpþl;esvacakecjBI 
MHP edayxøÜnÉg b¤tamkarTamTarrbs; MHP . 
enAeBlmankrNIenHekIteLIg MHP 
RtUvxitxM[Gs;BIsmtßPaB 
edIm,ICUndMNwgCalaylkçN_GkSr 
GMBIkarbBa©b;kargarénGñkpþl;esvatamkic
©snüarbs; MHP kñúgry³eBl15éf¶ 
eRkayBI)anTTYl b¤ 
BIeBlecjesckþICUndMNwg 
GMBIkarbBa©b;kargarenH 
dl;buKálmñak;²Edl)ankMBugTTYlesvasuxPa
B ÉkeTspøÚcitþ BIGñkpþl;esva .   

 

 enAeBl´rk)anGñkpþl;esva etI  
MHP GacR)ab;Gñkpþl;esvaenaH 
GMBIesvaEdl´RtUvkar)an b¤eT ?  
elakGñk Gñkpþl;esva nig MHP 
KWCaGñkcUlrYmkñúgkarsMerccitþGMBIesv
a EdlelakGñkRtUvTTYl tamry³ MHP 
edayGnuvtþtamlkçN³vinicä½yevC¢sa®sþca
M)ac; nigbBa¢Iesva EdlsßiteRkamkarFana 
ra:b;rg ¬sUemIlTMB½rTI 24 nig 13).  CYnkal MHP 
nwgTuk[elakGñk nigGñkpþl;esva 
CaGñkeFVIkar sMerccitþ . CYnkaleTot MHP 
GactMrUv[Gñkpþl;esvarbs;elakGñk[R)ab; MHP 
[BinitüemIl 
ehtupleLIgvijEdlGñkpþl;esvayl;eXIjfa 
elakGñkRtUvkaresvaNamYy 
munnwgpþl;CUnesvaTaMg enaH . MHP 
RtUvEteRbIGñkmanGaCIBEpñksuxPaBpøÚv
citþmanlkçN³RtwmRtUv 
edIm,IeFVIkarBinitüeLIg vijenH . 
dMeNIrkarenH ehAfa 
dMeNIrkarGnuBaØatkarTUTat;cMNayrbs; MHP 
. rdætMrUv[ MHP 
GnuvtþdMeNIrkarpþl;karGnuBaØatbg;éføesv
a Büa)aledayykcitþTukdak;x<s; 
karsþarnItism,TaeBléf¶ 

RbsinebIelak
GñkminTTYl 
)anbBa¢IeQµ
aHGñkpþl;es
va 
Edlmankñúg
kUnesovenH
eT 
elakGñkGac
Tak;Tg   
MHP 
[epJIrbBa¢Ie
QµaHenaH 
mYyc,ab;CU
nelakGñk 



nigesvaBüa)alGakb,kiriya  (therapeutic behavioral services-
(TBS) .  
 
dMeNIrkarpþl;karGnuBaØatirbs; MHP 
RtUvGnuelameTAtamkalkMNt;Cak;lak; . 
cMeBaHkarpþl;kar GnuBaØati Casþg;dar MHP 
RtUveFVIkarsMerccitþ 
tamkaresñIsuMrbs;Gñkpþl;esvarbs;elakGñk 
kñúgry³ eBl14éf¶RbtiTin . RbsinebI elakGñk 
b¤Gñkpþl;esvarbs;elakGñkesñIsuM 
b¤RbsinebI MHP yl; eXIjfa 
vamanRbeyaCn_dl;elakGñkkñugkarTTYl)anB
t’manEfmeTot BIGñkpþl;esvarbs;elakGñk 
kalkMNt;enH 
GacBnüacMnYn14éf¶RbtiTineTot . ]TahrN_ 
énkarBnüaeBlEdlGacmanRbeyaCn_ 
dl;elakGñk KWenAeBl MHP Kitfa 
xøÜnGacyl;RBmcMeBaHkaresñIsuMkarGnu
BaØat RbsinebI MHP 
manBt’manbEnßmBIGñkpþl;esvarbs;elakGk 
ehIyGacbdiesFcMeBaHsMeNIenaH 
edayBuMcaM)ac;man Bt’man . RbsinebI MHP 
RtUvBnüaeBlkMNt;  MHP nwgCUndMNwgCa 
laylkçN_GkSrGMBIkarBnüa eBlenaH 
dl;elakGñk .  
 
RbsinebI Gñkpþl;esva b¤ MHP yl;eXIjfa CIvit 
suxPaB b¤smtßPaBrbs;elakGñk 
edIm,ITTYl)an man 
b¤)anmkvijnUvmuxgarFmµtaCaGtibrma 
nwgsßitkñúgPaBGnþraykñúgkalkMNt;14éf¶en
aH MHP RtUvEteFVIkarsMerccitþkñúgry³eBl 
3éf¶eFVIkargar . RbsinebIelakGñk 
b¤Gñkpþl;esva esñIrsuM b¤ MHP 
yl;eXIjmanRbeyaCn_ dl;elakGñk 
kñúgkarTTYl)anBt’manbEnßmBIGñkpþl;esva
rbs;elakGñk eBl kMNt;enH 
GacRtUvBnüaeBlcMnYn14éf¶RbtiTinbEnßme
Tot .    
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RbsinebI MHP 
min)aneFVIkarsMerccitþkñúgeBlkMNt;EdlkM
nt;eGaymantamsþg;dar b¤tamkaresñIrsuM 
karGnuBaØatedayRbjab;Rbjal;eTenaH MHP 
RtUvEtepJIrkarCUndMNwgGMBIviFankar[ela
kGñk[dwgfa esvanana RtUveKbdiesF 
ehIyelakGñkGacbþwg]TÞrN_ 
b¤sMu[mansvnkarmYyd¾yutþiFm’rbs;rdæ)an 
. ¬sUmemIlTMB½r 26¦  
 
elakGñkGacsYrnaM MHP suMBt’manbEnßm 
GMBIdMeNIrkarpþl;siT§irbs; MHP )an . 
sUmBinitüemIl 
EpñkxagmuxénkUnesovePAenH 
edIm,IemIlrebobesñIsuMBt’manenH . 
RbsinebIelakGñkminyl;RsbCa 
mYynwgkarsMerccitþrbs; MHP 
GMBIdMeNIrkarpþl;karGnuBaØat 
elakGñkGacbþwg]TÞrN_CMTas;nwg MHP 
b¤sMueGaymansvnkarmYyd¾yutþiFm’rbs;rd
æ)an ¬sUmemIlTMB½r 26¦ .  
  

etI MHP rbs;´ 
eRbIGñkpþl;esvaNaxøH ?  
MMMMHP 
PaKeRcIneRbIGñkpþl;esvabYnRbePTepS
gKña 
edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþ .  
Gñkpþl;esvaTaMgenH rYman ³  
 
Gñkpþl;esvaCabuKÁl ³ 
GñkmanviC¢aCIv³xagsuxPaBpøÚvcitþ 
dUcCa evC¢bNÐit EdlcuHkic©snüa CamYy 

MHP kñúgtMbn;rbs;elakGñk 



edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþ 
enAtamkariyal½y  nig-b¤tam shKmn_ .  

 

Gñkpþl;esvaCaRkum ³ GñkTaMgenH 
KWCaRkummnusSEdlmanviC¢aCIv³Epñksux
PaBpøÚvcitþ EdlcuHkic© snüa CamYy MHP 

kñúgtMbn;rbs;elakGñk 
edIm,Ipþl;esvasuxPaBÉkeTspøÚvcitþtamkari
yal½y  nig b¤tamshKmn_ .  
 
Gñkpþl;esvaCaGgÁPaB ³ 
enHCaKøInIksuxPaBcitþ TIPñak;gar 
b¤kEnøgBüa)alCm¶W EdlCakmµsiT§i b¤ 
RKb;RKgeday MHP 

b¤Edl)ancuHkic©snüaCamYy MHP 

kñúgtMbn;rbs;elakGñk edIm,Ipþl;esva 
enAtamKøInIk nig-b¤tamshKmn_ .  
 
 mnÞIreBTüEdlpþl;esva ³ 
elakGñkGacTTYlkarEfTaM 
b¤esvaenAtammnÞIreBTü)an . 
enHGacCaEpñk 
mYyénkarBüa)alCalkçN³bnÞan; b¤edaysar 

MHP rbs;elakGñkRtUvpþl;esvaCUnelakGñktam 
rebobenH .  

 
RbsinebIelakGñkBuMTan;sUvsÁal; MHP 
enAEpñkbnÞab;énesovePAenH 
manbBa¢IGñkpþl; 
esvaenAkñúgtMbn;rbs;elakGñk 
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manniyayGMBITItaMgénGñkpþl;esva 
esvasuxPaBÉkeTspøÚvcitþEdl BYkeKpþl; 
RBmTaMgBt’manepSg²eTot 
edIm,ICYyelakGñkTTYlkarEfTaM 
dUcCaBt’manGMBIesvavb,Fm’ nigPasa 
CaedIm EdlGñkpþl;esvaTaMgenaH 
Gacpþl;CUn . 
RbsinebIelakGñkmancm¶l;Tak;TgnwgGñk 
pþl;esva 
sUmTUrs½BÞmkkan;elxEdl\tKitéførbs;  MHP 

EdlmanP¢ab;CUnenAkñúgEpñkxagmuxénkU
n esovePAenH .  
  

 
  
 

 
 
 
 
.
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sMeNA ³    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Web Links 
 

kmµviFI Medi-Cal rdækalIhV½rBaJ:a (California’s Medi-Cal 
program)   
http://www.dhs.ca.gov/mcs/medi-calhome  

RksYgsuxPaBpøÚvcitþ rdækalIhV½rBaJa: 
(State of California Department of Mental Health):   
http://www.dmh.ca.gov  
 

naykdæanesvasuxPaBrdækalIhV½rj:a 
(State of California Department of Health Services):   
http://www.dhs.ca.gov  
 

FnFansuxPaBtamRbB½n§GuInETNit (Online Health 
Resources):   
http://www.dhs.ca.gov/home/hsites/  
 
 

RksYgsuxaPi)al 
nigesvabMerImnusSénshrdæGaemric (U.S. 
Department of Health and Human Services):  
http://www.os.dhhs.gov  
 

RksYgsuxaPi)al nigesvabMerImnusS 
RKb;RKgeRKOgejón 
nigesvasuxPaBpøÚvcitþ (U.S. Department of Health 
and Human Services, Substance abuse and Mental Health Services 
Administration) :   
http://www.samhsa.gov 

 
 
 

 


